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May 5, 2020    Councilmembers Absent:

Regular Council Meeting Agenda Items
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Pre-Meeting: Sole Source Purchase from LN Curtis for turnout gear  

Pre-Meeting: Re-opening Plan

Pre-Meeting Boulder Park

Pre-Meeting: WAM Resolutions

Approval of April 21 Executive Session Minutes

Approval of April 14 Regular Session and April 28 Special Session Minutes

Proclaimation from Andrew  - Bright Spot

Establish May 19, 2020 as Public Hearing Date for Consideration of an 

Ordinance Approving a Municipal Code Text Amendment to Sections 

15.02.120 and 15.04.070 Regarding Unsafe Structures and Equipment.
C

Establish May 19, 2020 as Public Hearing Date for Consideration of Approving 

a Zone Change of Lots 344 and 345, Kenwood Addition Subdivision, from R-2 

(One Unit Residential) to C-2 (General Business).
C

Establish May 19, 2020 as Public Hearing Date for Consideration of Vacation 

and Replat of Lot 1, Block 1, Cemetery Addition, to create the Gorgan Hills 

Addition Subdivision, comprising 31.52-acres, more or less, generally located 

south of West 46th Street and east of Moose Street  

C

Establish May 19, 2020 as Public Hearing Date for Consideration of New 

Restaurant Liquor License No. 44 for Occasions by Cory, LLC, d/b/a Occasions 

Entertainment Group, Located at 303 South Wolcott Street. 
C

Public Hearing: Text Amendment to Chapter 8.40 of the Casper Municipal 

Code, Pertaining to Litter Control.  1st Reading N

Local Assessment District 157 - Arrowhead Road and Jade Avenue Roadway 

Improvements. 3rd reading N

Text Amendment to Chapter 17.68 of the Casper Municipal Code Pertaining to 

Gaming/Gambling in the C-4 (Highway Business) Zoning District.  2nd 

Reading Ordinance
 N 

Liquor License Sanctions/Update & Open Container  1st Reading Ordinance - 

tabled at April 21 Meeting  N

Authorizing an Amendment to the Contract for Professional Services Between 

the City of Casper and Casper Area Transportation Coalition, Inc., a Wyoming 

Non-profit Corporation, for Fiscal Year 2020.
C

Declaring Certain City-Owned Property as Surplus Property. C  

Authorizing a Contract for Outside-City Water and Sewer Service with Jereco 

Cleaning Systems, LLC.
C

Authorizing a Contract for Outside-City Water Service with Ashton J. and 

Joanna Wilson.  
C
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Authorizing an Agreement with Myers & Sons Construction LLC in the 

Amount of $2,000,000, for the Sam H. Hobbs Wastewater Treatment Plant 

Secondary Treatment Rehabilitation Project.  
C

Authorizing an Agreement with SWI, LLC for $323,155.50 for the Solid Waste 

Fencing Project.
C

Acceptance of the U.S. Department of Homeland Security, Federal Emergency 

Management Agency, State Homeland Security Program Grant. C

Authorizing Change Order No. 2 to the Agreement with Shamrock 

Environmental Corporation for the North Platte River Restoration – 1st Street 

Reach, Project No. 12-51.
C

Correcting a Scrivener’s Error in Resolution No. 20-51 Pertaining to the White 

Dog Addition No. 2, and also a Scrivener’s Error in the Legal Description 

Found in the White Dog Addition No. 2 Subdivision Agreement.
C

Authorizing a Collective Bargaining Agreement for 2020-2022 between the 

City of Casper and the Fire Fighters Local Union 904, I.A.F.F., AFL-CIO.
C

Authorizing a Contract Extension for the City of Casper to Host the College 

National Finals Rodeo for an Additional Five Years.
C

Rejecting Bids Received for the Mike Sedar Pickleball Courts Project.
C

Authorizing the Sole Source Purchase of 64 Sets of Globe Firefighting Turnout 

Gear, in the Amount of $159,000, from L.N. Curtis & Sons. C

Authorizing the Submission of Seven (7) Wyoming Association of 

Municipalities Resolutions as Casper’s Submission of Legislative Priorities for 

2021.
C

May 12, 2020                 Councilmembers Absent:

Work Session Agenda Items
Allotted 

Time

Begin 

Time

Council Follow-up 5 min 4:30

Draft Budget Distribution 10 min 4:35

Downtown Parking Garage Capital & Operations (Liz Becher) 20 min 4:45

Class & Comp Follow-up ( maybe changes on this) (Tracey Belser) 30 min 5:05

Animal Control Ordinance Updates (Henley & McPheeters) 40 min 5:35

Recycling Options (Andrew Beamer) 30 min 6:15

Capital Budget Review 30 min 6:45

Social Service Agencies Discussion (?) 30 min 7:15

Agenda Review 20 min 7:45

Legislative Review 10 min 8:05

Council Around the Table 10 min 8:15

8:25

May 18, 2020                 Councilmembers Absent:

Special Work Session Meeting Agenda Items
Allotted 

Time

Begin 

Time

Budget Session - Part 1 2 hours 4:30

6:30

Recommendations = Information Only, Move Forward for Approval, Direction Requested

Direction Requested

Approximate Ending Time:

Direction Requested

 

Approximate Ending Time:

Recommendation

Direction Requested

Direction Requested

Direction Requested

Direction Requested

Direction Requested

Direction Requested

Recommendation

Recommendations = Information Only, Move Forward for Approval, Direction Requested

Direction Requested



May 19, 2020    Councilmembers Absent:

Regular Council Meeting Agenda Items
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Public Hearing: Sontrust No. 1 Addition - Annexation Compliance & 3rd 

Reading Ordinance
N

Public Hearing: Ordinance Approving a Municipal Code Text Amendment to 

Sections 15.02.120 and 15.04.070 Regarding Unsafe Structures and Equipment. 

1st Reading
N

 

Public Hearing: Approving a Zone Change of Lots 344 and 345, Kenwood 

Addition Subdivision, from R-2 (One Unit Residential) to C-2 (General 

Business). 1st Reading
N

Public Hearing: Vacation and Replat of Lot 1, Block 1, Cemetery Addition, to 

create the Gorgan Hills Addition Subdivision, comprising 31.52-acres, more or 

less, generally located south of West 46th Street and east of Moose Street.  1st 

Reading

N

Public Hearing: New Restaurant Liquor License No. 44 for Occasions by Cory, 

LLC, d/b/a Occasions Entertainment Group, Located at 303 South Wolcott 

Street. 

N

Text Amendment to Chapter 17.68 of the Casper Municipal Code Pertaining to 

Gaming/Gambling in the C-4 (Highway Business) Zoning District.  3rd 

Reading Ordinance

 N 

Text Amendment to Chapter 8.40 of the Casper Municipal Code, Pertaining to 

Litter Control.  2nd Reading
 N 

Liquor License Sanctions/Update & Open Container  2nd Reading Ordinance  N

Authorizing the Acceptance of the Wyoming Office of Homeland Security 

Grant, in the Amount of $104,000, for the Purchase of Equipment for Regional 

Response Team 2. 

C

May 20, 2020                 Councilmembers Absent:

Special Work Session Meeting Agenda Items
Allotted 

Time

Begin 

Time

Budget Session - Part 2 2 hours 4:30

6:30

May 26, 2020                 Councilmembers Absent:

Work Session Meeting Agenda Items
Allotted 

Time

Begin 

Time

Council Meeting Follow-up 5 min 4:30

Agenda Review 20 min 4:35

Legislative Review 10 min 4:55

Council Around the Table 10 min 5:05

5:15

 

Approximate Ending Time:

Approximate Ending Time:

Recommendation

Recommendations = Information Only, Move Forward for Approval, Direction Requested

Recommendation

Recommendations = Information Only, Move Forward for Approval, Direction Requested

Direction Requested



June 2, 2020    Councilmembers Absent:

Regular Council Meeting Agenda Items
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Approve May 20 Special Meeting Minutes

Summary Proposed Budget published in minutes

Establish Public Hearing - FY 21 Budget Adoption   C

Text Amendment to Chapter 8.40 of the Casper Municipal Code, Pertaining to 

Litter Control.  3rd Reading  N 

Liquor License Sanctions/Update & Open Container  3rd Reading Ordinance  N

Public Hearing: Ordinance Approving a Municipal Code Text Amendment to 

Sections 15.02.120 and 15.04.070 Regarding Unsafe Structures and Equipment. 

2nd Reading
 N 

Public Hearing: Approving a Zone Change of Lots 344 and 345, Kenwood 

Addition Subdivision, from R-2 (One Unit Residential) to C-2 (General 

Business).  2nd Reading
 N 

Public Hearing: Vacation and Replat of Lot 1, Block 1, Cemetery Addition, to 

create the Gorgan Hills Addition Subdivision, comprising 31.52-acres, more or 

less, generally located south of West 46th Street and east of Moose Street.  2nd 

Reading

 N 



Item  Date Estimated Time Notes

Parking on the Parkways 30 min  

David Street Station 501(c)(3) 30 min

Animal Care Ordinance Review

Meadowlark Park Spring 2020

Private Operation of Hogadon

Formation of Additional Advisory Committees

Golf Course Guidelines

Wayfinding Plan Implementation June 23  45 min

Limo Amendment
Health Plan - Residual Balance After January 2020

Utility Business Plan After New Year - February

Sign Code Revision

Wind River Traffic Update Summer 2020

Community Relations Spec Update 30 min

Future Council Meeting Items

Public Hearing Date - FY21 Budget Adoption
June 16, 2020

Retreat Items

Economic Development and City Building Strategy

Future Agenda Items

Staff Items



Sun Mon Tue Wed Thu Fri Sat 
1 2  

  

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

31 

24 25 26 27 28 29 30 

8:30a-Historic 

Preservation 

(Bates) 

11:30a-Chamber 

Coordination/

Infoshare (None) 

4:30p-Council 

Work Session 

11:30a-DDA 

(Powell) 

6:00p-Amoco 

Reuse JPB 

(Hopkins) 

7:00a-Advnce 

Casper (Freel) 

4:30p-Leisure 

Services Board 

(Huber) 

 

12:30p-Senior 

Services  

(Pacheco) 

2:00p-CATC 

(Johnson) 

4:00p-OYD 

Advisory 

Committee 

(Hopkins, Freel) 

11:30a-Travel & 

Tourism (Freel, 

Johnson) 

 

7:00a-CPU 

Advisory Board 

(Bates) 
11:30p-NIC (None) 

5:15p-CAP (None) 

11:30a - Disability 

Council (Powell) 

4:30p-Council 

Work Session 

5:00 p.m. - CNFR  

(Freel, Cathey) 

11:30a-Drug Court 

(Huber) 

1:00p-Civil Service 

Commission 

(None) 

Due to the Coronavirus many meetings will be held 

virtually or even canceled. (i.e. Youth Empowerment 

has been canceled during May.)  Verify with your 

board organizer how and when their meeting will be 

held. 

6:00p-Council 

Meeting 

May 2020 (Virtually) 

11:30a-Regional 

Water JPB 

(Cathey, Powell, 

Huber, Freel) 

4:00p-Chamber 

of Commerce 

(Cathey) 

7:30a-Mayor/

Commissioner  
11:00a-Housing 

Authority (Bates) 

4:00p-Contractors’ 

Licensing  Board 

(Lutz) 

5:30p- City County 

Board of Health 

(Bates) 

6:00p– Planning & 

Zoning (Hopkins) 

10:30a– EDJPB 

(Powell, Hopkins),  

6:00p-Council 

Meeting 

World Otter Day 

4:30p-Council 

Budget 

Work Session 

4:30p-Council 

Budget 

Work Session 
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         CASPER PUBLIC UTILITIES ADVISORY BOARD 
CITY OF CASPER 

 
MEETING PROCEEDINGS 

February 26, 2020 
7:00 a.m. 

 
A regular meeting of the Casper Public Utilities Advisory Board was held on Wednesday, 
February 26, 2020 at 7:00 a.m. in the Downstairs Meeting Room of City Hall. 
 

Present: President Michael Bell 
Vice President Jim Jones  
Secretary John Lawson  
Member Bruce English  
Council Liaison Bates 
 

Absent: Member Richard Jay 
 

 Staff Present: Public Utilities Manager, Bruce Martin 
Administrative Technician, Janette Brown 

 
 Others:   
 
          
 The regular meeting was called to order at 7:02 a.m. by President Bell.   
  

 
1. President Bell asked for a motion for Officer Elections.  A motion was made by Board 

Member English and seconded by Secretary Lawson to retain the current Board Officers; 
Mike Bell – President, Jim Jones – Vice President, and John Lawson – Secretary.  Motion 
passed. 

 
2. President Bell asked for a motion to approve the minutes from the November 20, 2019 

meeting.  A motion was made by Board Member English and seconded by Secretary 
Lawson to approve the November 20, 2019 minutes.  Motion passed with Vice President 
Jones abstaining from the vote. 
 

3. Mr. Martin asked the Board to reference the January 2020 Statistical Report in the agenda 
packet.  Mr. Martin stated that the Total Gallons Purchased in January was 143 MG, 
which was 11 MG less than the five-year average.   Mr. Martin stated that fiscal year to 
date water purchased is 2.28 BG compared to the five year average of 2.24 BG. 
 
Mr. Martin stated that there was one water main break in January with a total of 15 for 
the fiscal year compared to seven water main breaks last fiscal year. 
 
Mr. Martin stated that there were no sewer main stoppages in January with a total of five 
for the year compared to six sewer stoppages at the same time last fiscal year. 
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Board Member English asked what the ground frost level is.  Mr. Martin stated that it is 
approximately 18 inches. 
 
Mr. Martin stated that there are 22,791 active accounts, which is a 0.25% growth. 
 
Vice President Jones asked why the Total Gallons Purchased was so much higher than 
November and January.  Mr. Martin stated that it could have been due to a combination 
of things, such as a tank being filled and additional people in town during the holidays. 
 

4. Mr. Martin stated that all outside-City water and sewer agreements are on hold until 
updated language is approved by Council.  Mr. Martin stated that Council approved a 
resolution in 2019 for annexation requirements.  Mr. Martin stated that staff has added a 
couple of items to a revised resolution, and the proposed language will be in all outside-
City agreements.  
 
Mr. Martin stated that the following are the proposed additional language: 
 

1) Upon annexation and thereafter, Outside Property Owners shall dedicate all 
rights of way and easements deemed necessary to the City, all in a form 
acceptable to the City and meeting Casper Municipal Code requirements. 
 

2) Upon annexation and thereafter, Outside Property Owners, at their sole cost 
and expense, shall plat any unplatted property in accordance with 
requirements set forth in the Casper Municipal Code. 

 
3) Upon annexation and thereafter, Outside Property Owners shall agree to 

waive any statutory right to oppose City zoning requirements or 
designations as set forth in the Casper Municipal Code. 

 
4) Water and sewer service lines must not extend in rights of way beyond the 

property line without approval of the City Engineer.  Outside Property 
Owners are responsible for the costs associated with the 
extensions/improvements. 

 
Mr. Martin stated that water and sewer service lines must have an easement, or be 
adjacent to the main.  Mr. Martin stated that staff is trying to avoid having multiple 
service lines in the right of way. 
 
Mr. Martin stated that this proposed language will go to a Council Work Session before 
going to a Regular Council meeting for approval.  Mr. Martin stated that once this 
language has been approved by Council, there are several Outside-City Agreements that 
will be brought before the Board for consideration. 
 
Board Member English asked if property owners will create a subdivision if their 
property is annexed, since the proposed language is requiring it to be platted.  Vice 
President Jones stated that was correct, and it will require everything that is involved with 
creating a new subdivision; sidewalks, roads, etc. 
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Vice President Jones asked if the annexation of South Garden Creek was completed.  
Council Liaison Bates stated that Council has finalized the annexation of South Garden 
Creek and Green Valley, and are currently working on annexing an area on Robertson 
Road.  Council Liaison Bates stated that it was an easy decision for the Green Valley 
annexation as it is totally surrounded by the City of Casper.  Council Liaison Bates stated 
that the properties in the Robertson Road annexation are still on septic and only a few 
have water service. 
 
Vice President Jones asked what the main reason was for annexing South Garden Creek 
properties.  Council Liaison Bates stated there were several reasons for the annexation; 
the area is surrounded by the City of Casper, several properties already have City 
services, and the Census. 
 
President Bell asked if properties will be annexed if they are contiguous to the City.  Mr. 
Martin stated that has been the criteria used in the past and doesn’t think it will change.   
 
President Bell stated that in the past the City has annexed property that was contiguous to 
a City road.  Vice President Jones stated that could create issues for property owners on 
the West side of Garden Creek if they want to connect to sewer as there is a sewer line 
going across the creek with a private lift station.  Vice President Jones stated that area is 
checkerboard with City and County properties.  
 
President Bell stated that he remembered that the Planning Commission was revising 
subdivision plan requirements for sidewalk and curb and gutter and asked if they were 
approved by Council.  Mr. Martin stated that he was unaware of the status of that.  Vice 
President Jones stated that the area south of Coliseum was built with no sidewalk or curb 
and gutter.  Mr. Martin stated that he would look into the status of the subdivision plan 
requirement revisions. 

 
5. Mr. Martin stated that the City entered into an agreement with Jacobs for the CPU 

Strategic Plan (Plan), which has been in the works for a while.  Mr. Martin stated that 
while the Plan is not finalized, he would like to review the highlights of the draft report 
with the Board before it is presented to Council. 
 

 In several efforts over the past two decades, the City has actively engaged 
members of the community in transportation, cultural, economic and 
infrastructure planning activities as a way to ensure that its goals and service 
commitments are in line with the overall vision and values of its residents. 

 Understanding that its role in sustaining Casper’s economic vitality, public health, 
and residential quality of life is of paramount interest, the Division is undertaking 
a strategic planning effort that will ensure its services remain aligned to the City’s 
needs. 

 The City of Casper Public Utilities Division wishes to create a strategic plan that 
ensures it is supporting its service territory and people’s vision for their city into 
the future. 

 The specific foundation for the strategic direction described in this report is based 
on the Generation Casper Comprehensive Plan and the Effective Utility 
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Management Program (American Water Works Association), and input from the 
City Manager.   

 Generation Casper is the City of Casper’s revised and updated Comprehensive 
Land Use Plan and Transportation Plan. 

 Since 2008, a unique coalition that includes the U.S. Environmental Protection 
Agency and a growing number of major water sector associations, has supported 
an approach developed by water sector leaders for water utility management.  The 
approach is based around the Ten Attributes of an Effectively Managed Utility 
and Five Keys to Management Success – known as Effective Utility Management 
(EUM).  EUM is now the most widely recognized water sector utility 
management program in the country. 

 
Objectives of the Strategic Plan: 
 

 Develop a clear statement of objectives, goals and initiatives 
 Establish a foundation for regular stakeholder updates, including: 

o City Council 
o Public 
o Employees (gaining input) 

 Establish a method of gathering feedback 
 

Vision Mission Values 
 

 Vision – We are recognized as providers of life-sustaining water and wastewater 
services and as stewards of our communities’ resources, working to meet the 
needs of current and future generations. 

 Mission – Continue to provide safe, reliable, cost effective water and waste water 
services to maintain a sustainable environment while holding ourselves 
accountable to those who use our services. 

 Values – Stewardship, Professionalism, Accountability, Communication, Quality, 
Efficiency, Integrity, Safety 

 
EUM Self-Assessment 
 

 The EUM results demonstrate that Casper Public Utilities is already a very high-
performing organization, where Product Quality is its top priority (in both 
importance and performance).  Recommended strategic initiatives include several 
focus areas for improvement: Customer Satisfaction (Customer outreach/customer 
satisfaction measurement strategy), Financial Viability (Business Performance 
Model, Revenue and Savings Opportunities), and Employee Leadership and 
Development (Employee Development and Retention Plan/Succession Plan, 
expand training opportunities). 

 
Board Member English asked if there are issues with employees having the required 
licenses.  Mr. Martin stated that all operations staff are working towards their required 
licenses.  Mr. Martin stated that both the WTP and WWTP are Level IV plants so the 
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operators are required to have Level IV DEQ licenses.  Mr. Martin stated that three 
operators achieved their Level IV licenses in the past month. 
 
President Bell asked if the City is now going to promote from within instead of going 
outside the organization.  Mr. Martin stated that if promotions can be made in-house 
through training, it’s always a good thing, but sometimes you have to go outside the 
organization. 
 
Council Liaison Bates asked if the current plant managers have Level IV licenses.  Mr. 
Martin confirmed that all CPU managers are licensed at the required levels. 
 
Strategic Initiatives – two strategic initiatives were developed to address each of the three 
focus areas for improvement, as defined by the EUM results. 
 

 Customer Satisfaction Initiative 
o Customer Outreach Program – Develop customer outreach program that 

benefits customers by providing understanding of services, programs, and 
events. 

o Customer Satisfaction Measurement Strategy – Develop method for 
determining customer satisfaction drivers and measuring and reporting 
satisfaction levels on a regular basis. 

 
 Financial Viability 

o Business Performance Model – Develop a model for vetting and 
prioritizing business opportunities on the basis of criteria to be determined 
in alignment with the mission, vision, and values. 

o Revenue & Savings Opportunities – Identify additional revenue and cost 
savings opportunities that meet the criteria of the business performance 
model. 

 
 Employee Leadership and Development 

o Employee Development and Retention Program – Create employee 
development program that serves to attract, retain, and develop necessary 
knowledge, skills, and attributes within the utility. 

o Succession Plan – Identify current and pending skills and resource gaps 
and develop succession plan to fill gaps. 

 
Mr. Martin stated that this is a Strategic Plan, but the City Manager wants it geared 
towards a Business Plan.  Mr. Martin stated that the Plan has not been finalized yet, but 
once it is finalized, Jacobs will present it to Council. 
 
Board Member English stated that he is in agreement with the City Manager that the Plan 
needs to be geared towards a Business Plan. 
 

6. In Project Updates: 
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a. WWTP Emergency Power Project – Under Construction – ITC Electrical 
Technologies is the contractor.  There have been many issues with this project.  
When the generator was being tested it blew a transformer.  The project is moving 
forward, but is in liquidated damages.  Board Member English asked what fuel 
will be used for the generator.  Mr. Martin stated that the generator uses diesel.  

b. West Casper Zone II Water Supply Project – Under Construction – Treto 
Construction is the contractor.  Project should be completed by early summer.  
Mr. Martin stated that this project is generating many Outside-City Water 
Agreements. 

c. CY Booster Station Replacement – Bidding – Bids were rejected as they were too 
high.  The project was tweaked and is back out to bid. 

d. WWTP Boiler Project – Under Design by HDR – Ran into Fire Code issues.  One 
bid was received and rejected for being too high.  The project has been combined 
with another HVAC project and put back out to bid. 

e. WWTP MCC Replacement Project – Under Design by CH2M – Design 
completed.  Funding for this project was moved to the Secondary Treatment 
project.  This project will be moved to the FY22 budget. 

f. Ten Million Gallon Reservoir Renovations – On Hold Pending Water Master Plan 
– The reservoir was evaluated by two consultants.  One consultant said it should 
be demolished, the other said it could be repaired.  The Master Plan will show if 
10 MG of storage is good for this location, or if 5 MG of storage will suffice with 
another 5 MG in another location.  The Master Plan is due soon. 

g. Midwest Avenue Reconstruction – Elm to David – Under Construction – Treto 
Construction is the contractor.  The water and sewer portion of the project is 
completed. 

h. Midwest Avenue Reconstruction – David to Walnut – Under Design by WWC 
i. WWTP HVAC Replacement – Combined with WWTP Boiler Project to entice 

more bidders.  Original bid was way over the budgeted amount. 
j. 1st and Poplar Street Improvements – Under Design by CEPI – WYDOT project 
k. Casper Marginal (I-25 and Walsh Drive) – Under Design by CEPI – WYDOT 

project – delayed one year 
l. Ridgecrest Drive Water Main Replacements – Under Design by WLC – hope to 

get out to bid soon 
m. WWTP Secondary Rehabilitation Project – Bidding – Bid out twice, but bids 

were way over budget.  Project has been broke into several different projects in 
order to get more bids. 

n. North Platte Sanitary Sewer Rehabilitation Project – Funding Secured – Assigned 
to City Engineer who is working on RFP.  President Bell asked if the ferrous 
chloride is still working on the NPSS.  Mr. Martin stated that it is. 

o. 21st Street – Shattuck Sanitary Sewer Replacement – Under design in-house.  
Short section of PVC pipe went egg shape and couldn’t get equipment through.  
President Bell stated that it sounds like a liner collapsed.  Mr. Martin stated that 
this sewer line is not lined, it is the actual pipe that changed shape. 

 
7. In Other Business, President Bell asked about the Wardwell Water Tank.  Mr. Martin 

stated that it was in service, but a routine bacti test failed due to leaks in the tank roof.  
Mr. Martin stated that the tank was taken off line for repairs and once the repairs were 
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 CENTRAL WYOMING REGIONAL WATER SYSTEM 
 JOINT POWERS BOARD 

 
 MEETING PROCEEDINGS 

 
 March 17, 2020 

 
 A public meeting of the Central Wyoming Regional Water System Joint Powers Board 
(Board) was held Tuesday, March 17, 2020 at 11:30 a.m., in the Joint Powers Board Conference 
Room, Regional Water Treatment Plant, 1500 SW Wyoming Boulevard, Casper, WY.  
 
Board Members Present -  Chairman King, Vice-Chairman Keffer, Secretary Waters, 

Treasurer Bertoglio, and Board Members Cathey and Powell.  
Board Members Freel and Huber were absent. 

 
City of Casper – Cathey, Powell, Andrew Beamer, Bruce Martin, Brian Schroeder, Janette 

Brown, Ethan Yonker 
  
Natrona County – Bertoglio    
  
Salt Creek Joint Powers Board – King 
 
Wardwell Water & Sewer District – Keffer 
 
Pioneer Water & Sewer District – Waters 
 
Poison Spider Improvement & Service District –  
 
Wyoming Water Development Office -  
 
Sandy Lakes Estates -  
 
Lakeview Improvement & Service District -  
 
33 Mile Road Improvement & Service District – 
 
Mile-Hi Improvement and Service District –  
  
Central Wyoming Groundwater Guardian Team (CWGG) –  
 
Others –– Charlie Chapin, Kyle Ridgeway – Williams, Porter, Day & Neville, P.C.;  
 
The Board meeting was called to order at 11:32 a.m.  
 
1. In Announcements, Board Member Cathey, and Mr. Chapin and Mr. Ridgeway are 

participating in the meeting by telephone.   
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Mr. Martin announced that due to the Coronavirus situation, the meeting next month 
could be all call in.  Mr. Martin stated that everything is being done to keep the virus out 
of the WTP.  Mr. Martin stated that access has been limited for salespeople and no 
unnecessary traffic is allowed.  Mr. Martin stated that we don’t want the Operators to be 
exposed to the virus and end up being out sick for a long time. 
 
Mr. Martin also announced that Ms. Brown will hand out the minutes from the Executive 
Session for the Board to review.  Mr. Martin asked the Board to review the minutes and 
sign the sheet if they approve them, then turn in the minutes to Ms. Brown.  Mr. Martin 
stated that these minutes will be approved at the next meeting. 
 

2. Chairman King asked for a motion to approve the minutes from the February 18, 2020 
Regular meeting, February 28, 2020 Special meeting, and February 28, 2020 Executive 
meeting.  A motion was made by Treasurer Bertoglio and seconded by Secretary Powell 
to approve the minutes from the February 18, 2020 Regular meeting and the February 28, 
2020 Special meeting, and hold approval of the February 28, 2020 Executive meeting 
minutes until such time as the entire Board has had an opportunity to review them.  
Motion put and carried. 
 

3. Mr. Martin informed the Board that no additional vouchers were added to the voucher 
listing.  Mr. Martin recommended approval of the vouchers and offered to answer any 
questions the Board may have on the voucher listing.   
 
Chairman King asked for a motion to approve the March 2020 vouchers.  A motion was 
made by Secretary Waters and seconded by Vice-Chairman Keffer to approve the March 
2020 voucher list to include voucher numbers 8128 through 8133 in the amount of 
$356,185.78.  Motion put and carried.   
 

4. Mr. Martin asked the Board to reference the Gallons Produced table in the agenda packet.  
Mr. Martin stated that production for February 2020 was 141 MG, which is 8 MG less 
than the five-year average of 149 MG.  Mr. Martin stated that year-to-date production is 
2.65 BG, which is 46 MG more than the five-year average of 2.6 BG.   

 
Mr. Martin asked the Board to reference page 1 of the monthly compilation.  Mr. Martin 
stated that he would like to discuss Reservations at the bottom of the page.    Mr. Martin 
stated that Mr. Pitlick will be bringing an updated Reserve Policy to the Board in the 
coming months.  Mr. Martin stated that the Debt Service Reserve - Loan does not take 
into account the new loans.  Mr. Martin stated that one year of Debt Service Reserves 
should be $2.2 M.  Mr. Martin stated that Undesignated Reserves is $2.9 M, but most of 
that should be reflected in the Debt Service Reserves – Loan.  Mr. Martin stated that if 
the policy that Mr. Pitlick will be bringing forth to the Board was in place right now, 
Undesignated Reserves would be between $600,000 and $1 M.   
 
Mr. Martin asked the Board to reference page 3 of the Financial Report.  Mr. Martin 
stated that Water Sales for the year are $5,074,535, which is $545,932 higher than 
FY2019.  Mr. Martin stated that this is due to the rate increase and strong water sales this 
fiscal year. 



3/17/2020 CWRWS Joint Powers Board Minutes                             Page 3 of 12 

Mr. Martin stated that Total Operating Expenses are 2.40% less than last fiscal year.  Mr. 
Martin stated that Total Operating Expenses are bouncing just above, to just below what 
expenses were last year. 
 
Chairman King asked for a motion to approve the February 2020 Financial Report as 
presented.  A motion was made by Vice-Chairman Keffer and seconded by Secretary 
Waters to approve the February 2020 Financial Report as presented.  Motion put and 
carried. 
 

5. Chairman King turned the time over to Mr. Schroeder for the Operations Update.   
 
Mr. Schroeder stated that the SCADA contractor is working 3 to 4 days a week and pretty 
much has the work completed.  Mr. Schroeder stated that HDR was on site last week to 
do a punch list for the project.  Mr. Schroeder stated that they went through the whole 
system, checking the boosters and tanks, and went through the entire WTP.  Mr. 
Schroeder stated that HOA has the punch list and is working on it. 
 
Mr. Schroeder stated that this week staff is working on a surface water startup with the 
new SCADA system.  Mr. Schroeder stated that the Operator is currently working with 
HOA on the startup, but it probably won’t be finished today because they will most likely 
run into issues. 
 
Mr. Schroeder stated that the test run for the emergency power generator failed.  
Chairman King asked what is not working on the emergency power generator.  Mr. 
Schroeder stated that the generator is not transferring, so when it sees a power outage, the 
diesel starts up but is not closing the switch to transfer power.  Mr. Schroeder stated that 
the contractor claims they now know what is wrong with it and will tentatively be back 
next week to make the repair and test it. 
 
Secretary Waters asked who is doing the electrical work.  Mr. Schroeder stated that 
Casper Electric has done most of the electrical work, and Wyoming Machinery has the 
contract for the project. 
 
Mr. Schroeder stated that staff is finishing repairs on the surface water system in 
preparation for summer and for starting the plant this week for the SCADA testing.  Mr. 
Schroeder stated that repairs have been made to Actiflo, and to other systems. 
 
Mr. Schroeder stated that Mr. Conner is not in attendance today and asked him to give the 
Transmission System Update. 
 
Mr. Schroeder stated that Pioneer Booster Station is being worked on.  Mr. Schroeder 
stated that a seal line blew, and a new motor is needed. 
 
Mr. Schroeder stated that Water Distribution (WD) staff is cleaning the backwash basins 
and Actiflo lagoons to get ready for the summer season. 
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Mr. Schroeder stated that WD staff is working on non-draining hydrants. 
 
Mr. Schroeder stated that WD staff is draining the Wardwell tank and waiting for better 
weather to check the roof for leaks. 
 
Mr. Schroeder stated that WD staff is still waiting on materials to fix the drain valves for 
the ozone system. 
 
Board Member Powell joined the meeting by telephone at 11:52 a.m. 
 
Chairman King asked about the Wardwell tank leaks.  Mr. Martin stated that the tank had 
to be taken offline for a failed bacti test which staff suspects was caused by more leaks.  
Mr. Martin stated that the tank will be out of service until the contractor comes back and 
a flood test can be done to check for leaks. 
 
Secretary Waters stated that he thinks the emergency generator test needs to be done 
while HOA is on site to make sure it will work with the SCADA.  Mr. Schroeder stated 
that is the plan.  Mr. Schroeder stated that right now a new switch needs installed so it 
can be tested again.   
 
Treasurer Bertoglio asked if the generator project was part of a grant/loan.  Mr. Martin 
stated that this project is being completed with SRF funds. 
 

6. There was no Public Comment. 
 

7. There was no Old Business. 
 
a. In Other Old Business, Treasurer Bertoglio stated that he spoke with Mr. Mark 

Pepper with Rural Water, and he is willing to come to a Board meeting and give 
the Board an update on how Rural Water is dealing with some of the issues 
related to the crypto issue.  Treasurer Bertoglio stated that Mr. Pepper is on a 
National Board that has been dealing with some of these odd test results. 

 
8. In New Business: 

 
a. Mr. Martin stated that the agreement for the Roof Replacement Project is similar 

to previous agreements.  Mr. Martin stated that roof projects for the City and 
RWS were combined in order to get better pricing.  Mr. Martin stated that the 
RWS roofs to be replaced include the Raw Water Building, Airport Booster 
Station and Pioneer Booster Station. 
 
Mr. Martin stated that two bids were received for the 2020 Roof Replacements 
Project, and the City consummated an agreement with Dave Loden Construction, 
Inc. in the amount of $99,985 with a $10,000 contingency fund for a total project 
cost of $109,885.   
 
Mr. Martin stated that the agreement between the City and RWS specifies that at 
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the end of the project, the RWS will reimburse the City their portion of the project 
up to a maximum amount of $54,824.23.   
 
A motion was made by Secretary Waters and seconded by Board Member Cathey 
to approve the agreement with the City of Casper for the 2020 Roof Replacement 
Project in the amount not to exceed $54,824.23.  Motion put and carried. 
 

b. Mr. Martin stated that before the Board today is Change Order No. 4 with HOA 
Solutions, for a price increase in the amount of $49,993 and a time extension of 
12 days for the Water Treatment Plant SCADA Improvements, Project No. 17-
038.  Mr. Martin stated that Mr. Ethan Yonker with the City of Casper 
Engineering Department is in attendance today to answer any questions the Board 
might have on the change order. 
 
Mr. Martin stated that this change order is made up of several components as 
follows: 
 
1) Included in the scope of work for the SCADA Contractor is to install new 

conduit at the WTP Raw Water Pump Station.  WTP staff indicated that there 
is a switch gear onsite that will need to be replaced and will require additional 
conduit and fiber installation.  Staff requested a proposal to have HOA reroute 
and extend the conduit and fiber installation as part of the SCADA project to 
avoid additional trenching and potential conflicts for the switch gear 
replacement in the future.  HOA has proposed $5,483 and one contract day for 
this work. 
 

2) HOA had issues with signal distortion using the proposed digital 
communications at the Plant Control Panel (PCP).  A fix to this distortion 
would be to install an Anybus Modbus.  HOA has proposed $5,253 and one 
contract day for this work. 

 
3) It was discovered during installation of the operator interface terminal (OIT) 

that the existing fiber between the PCP and the raw water pump station would 
require additional strands of fiber to function.  The existing fiber was not the 
standard 6 strand that was expected.  Staff requested a proposal from HOA to 
install a new 12 strand fiber to cover the needs of the OIT as well as provide 
additional strands for future use.  HOA has proposed $22,057 for this work. 

 
4) Upon installation of unlicensed radios for back haul links at the North Park 

Tank and Sunrise III Tank, it was found that there is much more interference 
than the original testing during design revealed.  Additional radio traffic that 
did not exist at the time of the testing is the suspected reason.  Due to the 
increased interference, licensed radios will be required at these sites in order 
to communicate effectively.  HOA Solutions has proposed $7,800 and 5 
contract days for this work. 

 
5) During reprograming of the existing ozone generation system, HOA 
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encountered difficulties in the programming that were not anticipated.  
Documentation of existing systems and programing logic was not available 
for this work.  HOA has requested that they be compensated for an additional 
75 hours of unexpected programing time.  HOA has proposed $9,400 and 5 
contract days for this work.  Mr. Martin stated that the ozone generators need 
to communicate with the SCADA upgrade. 

  
Mr. Martin stated that the total amount for this change order is $49,993 and an 
increase of 12 days. 
 
Mr. Martin stated that funding for the project is from DWSRF funds in the form 
of a loan.  Mr. Martin stated that the current contract amount is $1,347,270.08, 
with a construction contingency in the amount of $145,545.92.  Mr. Martin stated 
that this change order will increase the contract amount to $1,410,283.08 and 
decrease contingency to $82,532.92.  Mr. Martin stated that the DWSRF 
representative, Wade Verplacke, has given approval for this change order. 
 
A motion was made by Treasurer Bertoglio and seconded by Vice-Chairman 
Keffer to approve Change Order No. 4 with HOA Solutions for an increase in the 
amount of $49,993 and time extension of 12 days for the Water Treatment Plant 
SCADA Improvements, Project No. 17-038.  Motion put and carried. 
 

c. Mr. Martin asked the Board to reference the Snowpack Percentage map on the 
screen.  Mr. Martin stated that the Lower North Platte area is at 133%, the Upper 
North Platte area is at 113%, and the Sweetwater area is at 81%.  Mr. Martin 
stated that snowpack is looking really good and the Bureau of Reclamation has 
issued its March forecast which indicates the spring snow melt runoff for the 
North Platte River Basin will be above average, and the April through July runoff 
for the North Platte River Basin above Glendo will be 1,117,000 acre-feet, which 
is 124% above the 30-year average.  Mr. Martin stated that it is a good snowpack 
and runoff year so there should not be any calls on the river. 
 

d. Mr. Martin stated that it is the time of year when the Board reviews Capital 
Improvement Projects, budget, and rates.  Mr. Martin stated that before the Board 
this month are the preliminary FY21 Capital Improvement Projects.  Mr. Martin 
stated that the FY21 Budget preliminary projects are as follows: 
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Project Budget Comments 

Security Improvements $15,000 On-going Security Improvements 

Well Rehabilitation $350,000 Rehabilitate Caisson No. 2  

West Hypo Tank Fiberglass Repair $6,000 Fiberglass Repair to Fix Tank Leak 

Roof Replacements $225,000 Filter Gallery 

Service Truck  $100,000 
Service Truck w/Snow Plow, Air Compressor, 
and Crane 

Annual Equipment Replacement 
Allocation 

$100,000 
Unanticipated Equipment and Valve 
Replacement 

Groundwater Well Turbidimeters $30,000 
On-going Project to Replace Failing 
Turbidimeters 

Well Pump Replacements $45,000 Spare Well Pumps (3) 

Magnetic Water Meter Replacements $50,000 
On-going Project to Replace Failing Mag 
Meters 

Raw Water Switch Gear and VFD’s $200,000 Replace Electrical Switch Gear and Add VFD’s 

High Service Pump VFD Replacement $100,000 Replace One High Service Pump VFD 

Technologies $6,000 Computer Replacements 

Shop Tools $10,000 
Tool and Equipment Purchase for WTP 
Maintenance  

Pipe Restraint $16,000 Install Pipe Restraints on Plant Piping 

Actiflo Hydrocyclone Improvements $56,000 Refurbish Actiflo Hydrocyclones 

Ozone Heat Rejection and Cooling Water 
Pumps 

$33,000 
Replace 1 Each Heat Rejection and Cooling 
Water Pump 

HVAC System Chiller Replacement $180,000 Replace Chiller Unit 

Ground Water Well VFD’s $32,000 Install VFD’s on 5 Wells 

Filter Particle Counters $30,000 
Replace 6 Gravity Filter Particle Counters to 
Aid in Optimizing Performance 

Filter Level Indicators $15,000 
Replace 6 Gravity Filter Level Indicators to Aid 
in Optimizing Performance 

GW Hydrogen Peroxide Pumps and 
VFD’s 

$10,000 Replace Failed Pumps and Install VFD’s 

Misc. Recoating Projects $20,000 Recoat Misc. Piping and Buildings by Priority 

North Platte River Restoration $250,000 
Funds Pledged Towards River Restoration 
Projects 

Wardwell Tank Floor and Wall Coating $175,000 Liner for Wardwell Tank  

Filter Monorail Hoist Safety System $150,000 
Hoist Safety System to be Used When Entering 
Filters for Maintenance – OSHA Requirement 

Actiflo Poly Line Replacement $6,000 
Poly Line Replacement with Stainless Steel & 
Additional Supports 

Plant Landscaping  $20,000 
Landscape Around New Tank and Generator 
Site 

Total FY21 Capital Costs  $2,230,000  
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Mr. Martin stated that this preliminary list of projects totals $2,230,000 and 
includes several projects that were re-budgeted from this year due to the 2.6 MG 
Tank roof needing replaced.  Mr. Martin stated that staff will not know the cost 
for the 2.6 MG Tank repairs until the bids are received.  Mr. Martin stated that 
last year when the Board reviewed the rate model, the anticipated capital projects 
totaled just over $1 M.   
 
Mr. Martin stated that when the Board reviews the rate model in the next couple 
of months, some projects may have to be removed from the list or delayed, or 
there might have to be a higher rate increase than what was anticipated last year.    
Mr. Martin stated that he and Mr. Schroeder have already discussed which 
projects might be able to be delayed.  Mr. Martin stated that in the list of projects 
just discussed, starting with Misc. Recoating Projects to the end of the list are the 
potential projects that could be delayed.   
 

 Mr. Martin stated that this is a preliminary look at the Capital Projects and the 
Board will see the list again in the upcoming months.   

 
Chairman King asked if the service truck is used a lot.  Mr. Schroeder stated that 
the service truck is used quite often. 
 
Treasurer Bertoglio stated that he is on the Advisory Board for the River Project.  
Treasurer Bertoglio stated that the funds that were requested by the City would 
just go into a bank account right now.  Treasurer Bertoglio stated that the funds 
for the current phase of the River Project are accounted for as near as he could 
tell.  Treasurer Bertoglio stated that he asked the question if these funds and  
funds requested from the Rec Board are included in the project, and the answer 
was no.  Treasurer Bertoglio stated that the Rec Board funds are for a walkway in 
the boat launch area.  Treasurer Bertoglio stated that from what he understands, 
these funds would go to the next phase of the project, which is going to be 
millions of dollars that the City has not identified.  Treasurer Bertoglio stated that 
he felt the Board could budget the money if they wanted, but actually giving the 
money and encumbering it, he is not sure about as the Board has enough projects 
that need to be done to produce water and the River Project doesn’t produce 
water.  Treasurer Bertoglio stated that he understood why the Board should 
participate when the project went by the WTP, but as much as he would want 
available funds to go to the project, as far as he can tell the funds will just go in a 
bank account.  Chairman King asked for clarification that Treasurer Bertoglio 
thinks the Board should pledge the funds, but not give it to the City yet.  Treasurer 
Bertoglio stated that he would be more inclined to give the funds to the River 
Project when the next phase comes up since they have the funding for the current 
phase in place.  Treasurer Bertoglio stated that the next phase of the project is 
quite large. 
 
Secretary Waters asked which Wardwell Tank the tank liner is for.  Mr. Martin 
stated that it is for the Wardwell Tank with the roof issue.  Mr. Martin stated that 
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this is a bolted steel tank and there have been several leaks repaired already.  Mr. 
Martin stated that he was told that as the tank expands and moves, it is going to 
spring leaks, which means every few years it will have to be inspected and 
repaired.  Mr. Martin stated that staff hoped that a tank wall and floor liner would 
eliminate the need for this as well as address the leaks that are there now. 
 
Treasurer Bertoglio asked if there is any way that the tank seams could be welded.  
Mr. Martin stated that is something that could be looked into, but the coating 
would have to be taken off.  Mr. Ridgeway stated that it is an aluminum tank roof, 
with a glass fused steel body.  Vice-Chairman Keffer stated that it would be a 
challenge. 
 
Board Member Powell stated that the first half of the First Street Reach of the 
River Project was completed and then the contractor had to stop due to 
contamination.  Board Member Powell stated that it is scheduled to resume the 
second half this fall.  Treasurer Bertoglio stated that it was his understanding that 
there are sufficient funds in place to handle this phase of the project without the 
$250,000 from the RWS, but he could be wrong.  Treasurer Bertoglio stated that 
City staff will have to be asked about this.  Board Member Powell stated that no 
one knows how much contamination will be found in the second half of the First 
Street Reach, so it isn’t known if there is enough funds identified. 
 
Chairman King asked if there was any further discussion on the Preliminary FY21 
Capital Projects.  Chairman King stated that these projects will be further 
discussed during budget and rate reviews. 
 

e. Mr. Martin stated that in accordance with the terms of the Operations contract 
between the RWS and the City of Casper, the City is responsible to conduct the 
day-to-day operations of the RWS owned facility.  Mr. Martin stated that a 
component of this responsibility is oversight of financial transactions and cash 
management, which includes the accounts at Hilltop Bank. 

 
Mr. Martin stated that it was discovered that former City employees are still on 
the RWS accounts at Hilltop and need to be removed.  Mr. Martin stated that the 
City Finance Department requests that the Board remove Linda Carlson and 
Shirley Sheehan from all account information/privileges and add Evan 
Condelario, Budget/Accounting Supervisor with Administrative Access, and add 
Christa Ladd, Accountant, and Lynn McBride, Administrative Technician, with 
View Only Access. 
 
Mr. Martin stated that this request is to update the paperwork with Hilltop Bank to 
allow these current City Employees to view these accounts and reconcile 
transactions. 
 
A motion was made by Treasurer Bertoglio and seconded by Secretary Waters to 
approve the recommendations made by Mr. Pitlick to updated the Hilltop Bank 



3/17/2020 CWRWS Joint Powers Board Minutes                             Page 10 of 12 

authorizations to view and access the accounts by removing Linda Carlson and 
Shirley Sheehan from the accounts, and adding Evan Condelario, 
Budget/Accounting Supervisor, with Administrative Access, and adding Christa 
Ladd, Accountant, and Lynn McBride, Administrative Technician, with View 
Only Access.  Motion put and carried. 
 

f. Board Members Freel and Huber were not in attendance at the meeting and were 
unable to sign their annual banking letters. 
 

g. The time was turned over to Mr. Chapin to discuss Conflicts of Interest in Voting. 
 

Mr. Chapin stated that he owed someone an apology, as there was a discussion at 
the last meeting regarding the River Project, and Board Member Powell asked if it 
would be a conflict of interest if the City of Casper representatives voted on the 
issue, and he stated that he believed it would be.  Mr. Chapin stated that the vote 
was taken without the City of Casper representatives and that following week he 
received a letter from the City Attorney, Mr. Henley, which said that it should not 
cause a conflict of interest for the City of Casper representatives to vote on that 
issue.  Mr. Chapin stated that Mr. Henley’s letter listed State Statutes and it stated 
that the only conflict that should be called on the floor is one that involves the 
individual Board Members, and not projects with entities that the Board Members 
represent.   
 
Mr. Chapin stated that he sent an email back to Mr. Henley and informed him that 
he did not necessarily agree with that and explained that in his opinion, the Board 
has been good at operating independently from the entity bodies when it is 
necessary to do what is necessary for Regional Water.  Mr. Chapin stated that Mr. 
Henley responded that when a project or something comes up that involves the 
City, it should not cause a conflict.  
 
Mr. Chapin stated that so far everyone on the Board has been able to work 
together for the best interest of Regional Water.  Mr. Chapin stated that in the past 
the Board has had contention and voted as a block to move forward with 
programs that they want to move forward.  Mr. Chapin stated that ultimately his 
opinion in representing the Board is to take a conservative position and try to 
protect the Board from respective litigation.   
 
Mr. Chapin stated that the question exists whether a conflict exists if Board 
Members vote on a project that is predominately for the benefit of their entity.  
Mr. Chapin stated that it’s his opinion that a conflict should not be called when a 
project benefits the entity of a Board Member.   
 
Treasurer Bertoglio asked Mr. Chapin if a member entity has a project that is 
specific to them, if they should declare a conflict.  Mr. Chapin stated that in the 
past a conflict has been called, but he is changing his position on that.  Mr. 
Chapin stated that to avoid potential litigation, he doesn’t think the conflict needs 
to be called and all Board Members have the right to vote for any project they 
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want, even if it benefits the entity they represent. 
   
Treasurer Bertoglio stated that he believes Mr. Chapin is right.  Treasurer 
Bertoglio stated that he has sat on both sides, small entity, and for the City.  
Treasurer Bertoglio stated that when he represented the City, he voted against 
City projects because he recognized that the role of Regional Water is to provide 
safe, reliable, water at the most economical price they can and if he felt a project 
that the City wanted to do that was not in the best interest of Regional Water, he 
voted against it.  Treasurer Bertoglio stated that the integrity of the Board is such 
that this is the role for Regional Water, and not to become a slush fund for any 
entity to raise money for projects that don’t meet those goals.  Treasurer Bertoglio 
stated that he trusts the integrity of the Board Members to vote for what is best for 
Regional Water. 
 
 Mr. Chapin stated that he agrees with Treasurer Bertoglio as he considers this 
one of the best boards he has had the pleasure of representing as the Board 
Members are dedicated to the best interest of the Regional Water System.  Mr. 
Chapin stated that the Board Members should vote on the projects that are 
presented by the entity they sit for, unless there are any objections.  Chairman 
King stated that everyone on the Board is aware of what Regional Water is here 
for, and is not here as a slush fund for other entity projects that don’t support 
Regional Water criteria.  Chairman King stated that he trusts everyone on the 
Board to feel that way and do their job appropriately. 
 
Mr. Chapin stated that this is obviously a charged issue and if he offended anyone 
he apologized as he did not intend to offend anyone.  Chairman King stated that 
he was sure no one took offence as to what Mr. Chapin stated. 

 
h. There was no Other New Business. 

 
9. A motion was made by Secretary Waters and seconded by Vice-Chairman Keffer to 

adjourn from Regular Session and move into Executive Session at 12:39 p.m. to discuss 
potential litigation.  Motion put and carried. 
 
A motion was made by Secretary Waters and seconded by Vice-Chairman Keffer to 
adjourn from Executive Session and return to Regular Session at 12:47 p.m.  Motion put 
and carried. 
 
A motion was made by Secretary Waters and seconded by Treasurer Bertoglio to 
designate Mr. Martin with the authority to sign settlement paperwork.  Motion put and 
carried. 
 
The Board thanked Mr. Ridgeway and Mr. Chapin for their diligent work on this issue. 
 

10. In the Chairman’s Report, Chairman King stated that the next regular meeting will be 
held on April 21, 2020.  Chairman King stated that the Board would be informed of any 
changes to the location, etcetera, of the meeting due to restrictions/closures from the 





From: Roehr, Mary <Mary.Roehr@charter.com> 
Sent: Monday, April 27, 2020 9:50 AM 
Subject: FW: Charter Channel Lineup Changes  
  
  
Hello. 
  
Charter Communications is making changes to our residential channel lineup for customers in your 
community.   
  

PROGRAMMING CHANGE 

Mi Plan Latino Package Launch of 13 channels: Animal Planet, BET, Boomerang, FXX, MTV, Nat 
Geo, Nick Jr, Nickelodeon, Oxygen, Paramount, Syfy, TV Land, VH1 

CMT (Viacom) Launch  

                  
Please contact me at mary.roehr@charter.com, or 406-671-7956 should you have any questions. 
  
Sincerely,  
  
Mary Roehr 
  
  
  

 
  
Mary Roehr | Director, Government Affairs, Colorado, Montana, Wyoming | C: 406-671-7956  
951 W. Custer Ave. | Helena, MT 59601 
  

The contents of this e-mail message and  
any attachments are intended solely for the  
addressee(s) and may contain confidential  
and/or legally privileged information. If you 
are not the intended recipient of this message 
or if this message has been addressed to you  
in error, please immediately alert the sender 
by reply e-mail and then delete this message  
and any attachments. If you are not the  
intended recipient, you are notified that  
any use, dissemination, distribution, copying, 
or storage of this message or any attachment  
is strictly prohibited.  
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NEWS RELEASE 

For Immediate Release 
 
Contact: 
Rebekah Ladd 
Public Information Officer 
Casper Police Department 
rladd@casperwy.gov 
307.235.7598 
 

Casper Police Reinstate Limited Fingerprint Services 
 

Casper, Wyoming (April 30th, 2020) – Starting on Monday, May 4th, the Casper Police 
Department will be resuming limited fingerprint services for the public. 
 
Fingerprint services will be available by appointment only for specific essential personnel for 
employment purposes only such as those in the medical field, first responding agencies or state 
agencies. 
 
To see if you qualify and to schedule an appointment please call the Casper Police Department at 
307-235-8469. 
 
These appointments are available Monday from 9:00 am to 12:00 pm, Wednesdays from 1:00 
pm to 4:00 pm and Fridays from 9:00 am to 12:00 pm.  
 
Individuals coming to the police department for a fingerprinting appointment must provide their 
own facial covering. Hand sanitation immediately before the appointment is also required. Those 
needing appointments are encouraged to pay over the phone to further limit contact. Fingerprint 
services are $8.00 per appointment.  
 
Casper Police Department personnel will be wearing personal protective equipment for the 
duration of the appointment.  

The Casper Police Department is dedicated to the protection and safety of our community 
through the highest standards of professionalism in police services. 

mailto:rladd@casperwy.gov
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NEWS RELEASE 
 

 

Contact: 
Phil Moya, Recreation Manager          

Parks & Recreation Department / Recreation Division        

pmoya@casperwy.gov 

307-235-8384 

 
Casper Recreation Center Reopens 

Access to gymnasium & cardio room 

 

Casper, Wyoming (April 30, 2020) – The Casper Recreation Center will be reopening its doors 

to the public on Friday, May 1 from 6:00 a.m. to 5:00 p.m. Under the directives of Governor Mark 

Gordon, the Casper Recreation Center will limit capacity inside the gymnasium and cardio rooms.  

The Casper Recreation Center will not be providing organized or drop-in group sports such as; 

Basketball, Volleyball, Table Tennis or Pickleball at this time. The Aquatics Center will remain 

closed until further notice. 

  

The Casper Recreation Center is asking the public to contact them at (307) 235-8383 to reserve a 

time slot for facility-use. The recreation center will be divided into one-hour blocks with separate 

workout stations for users. Group classes and one-on-one personal training will be prohibited. Staff 

and patrons are encouraged to keep their social distance at all times.  The hours of operation will 

be Monday through Thursday from 6:00 a.m. to 7:00 p.m. and Friday from 6:00 a.m. to 5:00 p.m.  

Saturday hours will be 9:00 a.m. to 5:00 p.m. and will be closed on Sundays.   

  

The Casper Recreation Center is taking measures to clean and sanitize each facility to be compliant 

with the State of Wyoming orders. Recreation staff will be monitoring equipment usage and 

cleaning areas after each use as well as supplying hand sanitizer for good hand hygiene.  The 

Recreation Division is actively working with local health officials to provide safety measures to 

help protect against the spread of the coronavirus.  

 

To schedule a time slot at the Casper Recreation Center, please call at (307) 235-8383.  We will 

start taking reservations Friday, May 1 starting at 5:30 a.m. 

  
 

For Immediate Release 
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Phased	Guidelines	for	the	General	Public	and	Businesses	
to	Maximize	Public	Health	and	Economic	Reactivation	

Developed	in	coordination	with	the	Casper-Natrona	County	Health	Department,	Wyoming	Medical	Center,	Rocky	Mountain	Infectious	Disease,	local	government	officials,	and	the	Natrona	County	
Emergency	Operations	Center.		The	following	recommendations	provide	a	roadmap	for	the	healthy	rehabilitation	of	our	local	economy.						

DISCLAIMER:	These	are	recommendations	that	are	subject	to	modification	and	may	be	superseded	by	county	or	local	health	department	guidance.	
	
	
	
	
	

Overview	of	Guidelines	for	the	General	Public	and	Employers	............................	2	

Guidelines	for	the	General	Public	During	Red,	Orange	and	Yellow	Phases	..........	3	
Recommendation	............................................................................................................	3	
General	............................................................................................................................	3	
Households	with	high-risk	individuals	.............................................................................	3	
Households	with	sick	family	members	............................................................................	3	

Tiered	Guidelines	for	the	General	Public	..............................................................	4	
Social	Guidelines	..............................................................................................................	4	
Interactions	with	High-risk	Individuals	............................................................................	4	
Family	Gatherings	(e.g.	funeral,	wedding,	religious	ceremonies)	..................................	5	
Public	Space	.....................................................................................................................	5	

Use	of	Face	Coverings	.....................................................................................................	5	
Children	...........................................................................................................................	5	
Food	.................................................................................................................................	5	
Travel	...............................................................................................................................	5	
Outdoors	and	Recreation	................................................................................................	6	

Tiered	Recommendations	for	Employers/Businesses	and	Employees	.................	8	
General	Employer	Guidelines	(Applicable	Across	All	Industries)	...................................	8	
Restaurants,	Food	Services	and	Liquor	Establishments	.................................................	9	
Retail	(including	Grocery	Stores,	Pharmacy)	................................................................	10	
Hospitality,	Tourism	&	Accommodations	.....................................................................	12	
Events	&	Entertainment	................................................................................................	13	
Personal	Services	...........................................................................................................	13	

Home	Repair	.................................................................................................................	14	
Gyms	&	Fitness	Centers	................................................................................................	14	
Construction,	General	Contractors,	Real	Estate,	and	Manufacturing	.........................	15	
Day	Care	........................................................................................................................	15	

General	Guidelines	for	Employers	.......................................................................	17	
Best	Practices	for	Employers	........................................................................................	17	
Cleaning	&	Hygiene	Guidelines	for	Employers	.............................................................	17	
Employers	Monitoring	Symptoms	................................................................................	17	

Appendix:	Guidelines	for	Dine-in	Restaurants	Open	in	Orange/Moderate…………	18	

	
	
	 	
	
	
	
	
	
	
	
	
	
	



Phased	Guidelines	for	the	General	Public	and	Businesses	
to	Maximize	Public	Health	and	Economic	Reactivation	

Page	|	2	

	

	

	

	

Overview	of	Guidelines	for	the	General	Public	and	Employers	
Normal	Risk	 Low	Risk	 Moderate	Risk	 High	Risk	

	

Intensity	of	
Disruption	

1	 2	 3	 4	 5	 6	 7	 8	 9	 10	 1	 2	 3	 4	 5	 6	 7	 8	 9	 10	 1	 2	 3	 4	 5	 6	 7	 8	 9	 10	 1	 2	 3	 4	 5	 6	 7	 8	 9	 10	

Overview	of	
Guidelines	for	
General	Public	and	
Employers	

• General	public	and	employers	take	
reasonable	precautions	

• All	businesses	operating	
• Certifications	encouraged	for	businesses;	

certification	must	be	displayed	to	the	public	
• Schools	are	open	
• Traveling	restrictions	mostly	lifted,	self-monitor	

symptoms	14	days	upon	return;	avoid	areas	of	
high	transmission	

• Public	follows	Guidelines	for	All	Levels	of	the	
General	Public	(outlined	below)	and	employers	
follow	General	Guidelines	for	Employers	(outlined	
below)	

• General	public	and	employers	take	
reasonable	precautions	

• Face	coverings	should	be	worn	in	interactions	that	
take	place	within	a	6-foot	distance	

• Schools	are	open	
• Interactions	in	decreased	group	sizes	that	enable	all	

social	distancing	guidelines	to	be	maintained;	social	
interactions	in	groups	50	or	fewer	

• All	businesses	operating	
• Employers	exercise	discretion	with	remote	work	

and	returning	to	onsite	work	
• Recommended	symptom	checking	in	

public/business	interactions	
	

• Public	follows	Guidelines	for	All	Levels	of	the	
General	Public	(outlined	below)	and	employers	
follow	General	Guidelines	for	Employers	(outlined	
below)	

• General	public	and	employers	take	
extreme	precautions	

• Face	coverings	should	be		worn	in	interactions	that	
take	place	within	a	6-foot	distance	

• In-person	interactions	limited	to	individual	
households	and	those	who	have	been	following	
recommended	distancing/hygiene	guidelines.	
Increase	use	of	virtual	interactions	

• Leave	home	infrequently,	stay	6	feet	away	
from	others	when	outside	the	home	

• Interactions	in	decreased	group	sizes	that	enable	all	
social	distancing	guidelines	to	be	maintained;	social	
interactions	in	groups	of	20	or	fewer	

• Limit	out-of-state	travel,	quarantine	14	days	upon	
return	from	high-risk	areas	

• Schools	closed	
• Employees	and	volunteers	of	businesses	

operate	remotely,	unless	not	possible	
• High-contact	businesses	can	operate	under	

strict	protocols	
• Restaurants	are	open	for	dine-in	services	with	

strict	requirements	
• Symptom	checking	in	business	interactions	
• Employers	evaluate	workforce	strategy,	concerns,	

and	enact	strategies	to	minimize	economic	impact	

• Public	follows	Guidelines	for	All	Levels	of	the	
General	Public	(outlined	below)	and	employers	
follow	General	Guidelines	for	Employers	(outlined	
below)	

• General	public	and	employers	take	
extreme	precautions	

• Face	coverings	should	be		worn	at	all	times	in	
public	setting.	

• In-person	interactions	limited	to	
individual	households;	increase	virtual	
interactions	

• Essential	travel	only.	Leave	home	infrequently;	stay	
6	feet	away	from	others	when	outside	the	home	

• Interactions	in	groups	up	to	10	
• Limit	out-of-state	travel,	quarantine	14	days	

upon	return	from	high-risk	areas	
• Schools	closed	
• Employees	and	volunteers	of	businesses	

operate	remotely,	unless	not	possible	
• Encourage	high-contact	businesses	not	to	operate	
• Symptom	checking	in	business	interactions	
• Employers	evaluate	workforce	strategy,	concerns,	

and	enact	strategies	to	minimize	economic	impact	
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Guidelines	for	the	General	Public	During	Red,	Orange	and	Yellow	Phases	
	
	
	
	

	
Category	 Recommendation	

	

General	 • Follow	strict	hygiene	standards,	including:	
• Wash	hands	frequently	with	soap	and	water	for	at	least	20	seconds	
• Use	hand	sanitizer	frequently	
• Avoid	touching	your	face	
• Cover	coughs	or	sneezes	(e.g.	into	a	tissue,	sleeve,	or	elbow;	not	hands)	
• Regularly	clean	high-touch	surfaces	(e.g.	door	handles,	counters,	light	switches,	remote	controls,	restroom	surfaces)	
• Follow	any	other	standards	promulgated	by	the	Centers	for	Disease	Control	and	Prevention	(CDC),	the	Wyoming	Department	of	Health,	and	Casper/Natrona	County	Health		Department	

• Face	coverings	should	be	worn	in	public	spaces	in	accordance	with	CDC’s	recommendations2,	especially	when	difficult	to	maintain	6-foot	distance	
• Do	not	shake	hands	
• Phone	and	video	chats	encouraged	in	place	of	in-person	meetings	
• Help	others	as	reasonably	appropriate	

Households	with	high-	
risk	individuals	

“High-risk	individuals”	include	those	over	65,	those	living	at	senior	living	facilities,	and	those	of	all	ages	with	underlying	medical	conditions,	including	chronic	lung	disease,	asthma,	heart	conditions,	severe	obesity,	chronic	kidney	
disease,	liver	disease,	or	otherwise	immunocompromised	(undergoing	cancer	treatment,	smoker,	bone	marrow	or	organ	transplantation,	immune	deficiencies,	poorly	controlled	HIV	or	AIDS,	and	prolonged	use	of	corticosteroids	and	
other	immune-weakening	medications)	
• For	those	living	with	a	high-risk	individual,	household	members	should	conduct	themselves	as	if	they	are	a	significant	risk	to	the	high-risk	individual	
• Wash	hands	before	interacting	with	the	person,	including	before	feeding	or	caring	for	the	person	
• If	possible,	provide	a	protected	space	for	high-risk	household	members,	and	ensure	all	utensils	and	surfaces	are	cleaned	regularly	
• Those	who	are,	or	work	with,	vulnerable	populations	should	undergo	daily	screening/symptom	monitoring	and	should	be	tested	if	they	develop	COVID-19	symptoms	
• High-risk	populations	should	take	extra	precaution	to	avoid	close	contact	with	multiple	people,	including	having	the	same	caretakers	whenever	possible	

Households	with	sick	
family	members	

• Give	sick	members	their	own	room	if	possible	and	keep	the	door	closed	
• Consider	providing	additional	protections	or	more	intensive	care	for	high-risk	household	members	
• Have	only	one	family	member	care	for	them	

	
	
	
	
	
	
	
	
	
	

2	https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html	
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Tiered	Guidelines	for	the	General	Public	
Normal	Risk	 Low	Risk	 Moderate	Risk	 High	Risk	

	

Social	Guidelines	 • General	public	takes	reasonable	precautions	
• Interactions	allowable	in	larger	groups,	with	

strict	hygiene	measures	and	symptom	
monitoring	

• Evaluate	mass	gatherings	based	on	herd	
immunity	and	monitoring/testing	rates	

• General	public	takes	reasonable	precautions	
• Stay	6	feet	away	from	others	when	outside	

the	home	
• Limit	out-of-state	travel,	quarantine	14	days	

upon	return	from	high-risk	areas	
• Social	interactions	in	groups	50	or	fewer;	this	

may	be	increased	incrementally	based	on	data	&	
milestone	trends	

• General	public	takes	extreme	precautions	
• Stay	6	feet	away	from	others	when	outside	

the	home	unless	not	possible	
• Face	coverings	should	be		worn	in	interactions	

that	take	place	within	a	6-foot	distance	
• In-person	interactions	limited	to	individual	

households	and	those	who	have	been	following	
recommended	distancing/hygiene	guidelines;	
increase	use	of	virtual	interactions	

• Leave	home	infrequently	
• Limit	out-of-state	travel,	quarantine	14	days	

upon	return	from	high-risk	areas	
• Social	interactions	in	groups	of	20	or	fewer	

• General	public	takes	extreme	precautions	
• Stay	6	feet	away	from	others	when	outside	

the	home	unless	not	possible	
• Face	coverings	should	be	worn	in	interactions	that	

take	place	within	a	6-foot	distance	
• In-person	interactions	limited	to	

individual	households;	increase	virtual	
interactions	

• Essential	travel	only.	Leave	home	infrequently	
• Limit	out-of-state	travel,	quarantine	14	days	

upon	return	from	high-risk	areas	
• Social	interactions	in	groups	of	10	or	fewer	

Interactions	with	High-risk	
Individuals3	

• Asymptomatic	individuals	take	extra	
precautions	and	follow	strict	hygiene	standards	
when	interacting	with	high-risk	groups	

• No	symptomatic	individuals	
• Take	proper	precautions	when	visiting	the	

hospital,	nursing	homes,	or	other	residential	
care	facilities	

• Asymptomatic	individuals	take	extra	precautions	
and	follow	strict	hygiene	standards	when	
interacting	with	high-risk	groups	

• No	symptomatic	individuals	
• Limit	visitors	to	the	hospital,	nursing	homes,	

or	other	residential	care	facilities	

Interactions	with	High-Risk	Individuals	
• See	“Households	with	vulnerable	

populations”	guidelines	on	page	3	
• Avoid	physical	interactions	with	high-

risk	individuals	as	much	as	possible	
• Avoid	visits	to	hospitals,	nursing	homes,	and	

other	residential	care	facilities	
Actions	by	High-Risk	Individuals	
• Limit	travel	to	only	essential	travel,	as	defined	

on	page	5;	if	telework	is	not	possible,	limit	travel	
to	work-related	travel	only	

• Limit	visiting	friends	or	family	without	urgent	need	
• Limit	physical	interactions	with	other	high-risk	

individuals,	except	for	members	of	your	household	
or	residence	

• Limit	attending	gatherings	of	any	number	of	
people	outside	your	household	or	residence	

• Do	not	visit	hospitals,	nursing	homes,	or	other	
residential	care	facilities	

Interactions	with	High-Risk	Individuals	
• See	“Households	with	vulnerable	

populations”	guidelines	on	page	3	
• Avoid	physical	interactions	with	high-

risk	individuals	as	much	as	possible	
• No	visits	to	hospitals,	nursing	homes,	and	

other	residential	care	facilities	
Actions	by	High-Risk	Individuals	
• Limit	travel	to	only	essential	travel,	as	defined	

on	page	5;	if	telework	is	not	possible,	limit	travel	
to	work-related	travel	only	

• Limit	visiting	friends	or	family	without	urgent	need	
• Limit	physical	interactions	with	other	high-risk	

individuals,	except	for	members	of	your	
household	or	residence	

• Limit	attending	gatherings	of	any	number	of	
people	outside	your	household	or	residence	

• Do	not	visit	hospitals,	nursing	homes,	or	
other	residential	care	facilities	

	
	
	

3	“High-risk	individual”	includes	those	over	65,	those	living	at	senior	living	facilities,	and	those	of	all	ages	with	underlying	medical	conditions,	including	chronic	lung	disease,	asthma,	heart	conditions,	severe	obesity,	chronic	kidney	disease,	liver	disease,	or	otherwise	immunocompromised	
(undergoing	cancer	treatment,	smoker,	bone	marrow	or	organ	transplantation,	immune	deficiencies,	poorly	controlled	HIV	or	AIDS,	and	prolonged	use	of	corticosteroids	and	other	immune	weakening	medications).	
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Normal	Risk	 Low	Risk	 Moderate	Risk	 High	Risk	
	

Family	Gatherings	(e.g.	
funeral,	wedding,	religious	
ceremonies)	

• Interactions	allowable	in	larger	groups,	with	strict	
hygiene	measures	and	symptom	monitoring	

• Decreased	group	sizes	that	enable	all	social	
distancing	guidelines	to	be	followed	

• Small	groups		of	close	family	and	friends	may	
attend,	as	long	as	they	have	been	following	social	
distancing	and	hygiene	practices	for	two	weeks	

• Only	members	of	the	same	household	or	
residence	may	attend	

Public	Space	 • Regularly	disinfect	high-touch	areas	(e.g.	door	
handles,	buttons/switches,	handrails,	
shopping	carts,	check-out	counters,	restroom	
surfaces)	

• Provide	hand	sanitizer	for	individuals	at	
entrance	and	exit	

• Regularly	disinfect	high-touch	areas	(e.g.	door	
handles,	buttons/switches,	handrails,	
shopping	carts,	check-out	counters,	restroom	
surfaces)	

• Provide	hand	sanitizer	for	individuals	at	
entrance	and	exit	

• Face	coverings	should	be		worn	during	
interactions	that	take	place	within	6	feet	of	one	
another	

• Recommended	symptom	checking	in	
public	interactions	

• Regularly	disinfect	high-touch	areas	(e.g.	door	
handles,	buttons/switches,	handrails,	
shopping	carts,	check-out	counters,	restroom	
surfaces)	

• Provide	hand	sanitizer	for	individuals	at	
entrance	and	exit	

• Design	spaces	to	maintain	6-foot	
distance	between	individuals	

• Face	coverings	should	be	worn	in	public	
• Symptom	checking	in	public	and	

business	interactions	

• Regularly	disinfect	high-touch	areas	(e.g.	door	
handles,	buttons/switches,	handrails,	
shopping	carts,	check-out	counters,	restroom	
surfaces)	

• Provide	hand	sanitizer	for	individuals	at	
entrance	and	exit	

• Design	spaces	to	maintain	6-foot	
distance	between	individuals	

• Face	coverings	should	be	worn		in	public	
• Symptom	checking	in	public	and	

business	interactions	

Use	of	Face	Coverings	 • Face	coverings	not	necessary	for	the	
general	public	

• Face	coverings	(e.g.	mask,	scarf,	gaiter,	
bandana)	should	be	worn	during	close	
interactions	

• Launder	cloth	face	coverings	routinely	
• Individuals	should	stay	6	feet	away	from	

others	even	when	wearing	a	face	covering	

• Face	coverings	(e.g.	mask,	scarf,	gaiter,	
bandana)	should	be	worn	in	public	spaces	in	
accordance	with	CDC’s	recommendations,	
especially	when	difficult	to	maintain	6-foot	
distance	

• Launder	cloth	face	coverings	routinely	
• Individuals	should	stay	6	feet	away	from	

others	even	when	wearing	a	face	covering	

• Face	coverings	(e.g.	mask,	scarf,	gaiter,	
bandana)	should	be	worn	in	public	spaces	in	
accordance	with	CDC’s	recommendations,	
especially	when	difficult	to	maintain	6-foot	
distance	

• Launder	cloth	face	coverings	routinely	
• Individuals	should	stay	6	feet	away	from	

others	even	when	wearing	a	face	covering	

Children	 • Schools	are	open,	with	increased	cleaning	and	
hygiene	regimen	

• All	symptomatic	children	should	stay	home	
from	school	and	childcare	

• Schools	are	open,	but	follow	distancing	guidelines	
• Increased	cleaning	and	hygiene	regimen	
• All	symptomatic	children	should	stay	home	

from	school	and	childcare	
• Limit	child	interaction	with	other	children	in	public	

spaces	(e.g.	playground	equipment);	a	6-foot	
distance	should	be	maintained	

• Do	not	attend	school	outside	the	home	
• Do	not	arrange	or	participate	in	in-

person	playdates	or	similar	activities	
• Schools	closed	
• Schools	may	send	home	food	

• Do	not	attend	school	outside	the	home	
• Do	not	arrange	or	participate	in	in-

person	playdates	or	similar	activities	
• Do	not	allow	children	on	public	

playground	equipment	
• Schools	closed	
• Schools	may	send	home	food	

Food	 • Dine-in	services	operating	with	hygiene	
practices	followed	

• Dine-in	services	operating	with	adequate	
distance	between	tables	

• Carryout	or	delivery	encouraged.	Carryout	and	
pickup	services	allowable	with	extreme	
precaution	(see	page	14)	

• Decrease	shopping	frequency	
• Schools	may	send	home	food	

• Do	not	dine	out	except	for	carryout	or	delivery	
• Decrease	shopping	frequency	
• Schools	may	send	home	food	

Travel	 • Normal	travel	 • Limit	out	of	state	travel,	following	destination	
guidelines4	and	avoiding	areas	of	high	exposure	

• Limit	out	of	state	travel,	following	destination	
guidelines4	and	avoiding	areas	of	high	exposure	

• Limit	travel	to	essential	travel	only,	following	
destination	guidelines4	and	avoiding	areas	of	high	
exposure	

• Essential	travel	means	travel	to:	
	

4	https://wwwnc.cdc.gov/travel/destinations/list	
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Normal	Risk	 Low	Risk	 Moderate	Risk	 High	Risk	
	

Travel	   	 • safely	relocate	by	an	individual	whose	home	
or	residence	is	unsafe,	including	individuals	
who	have	suffered	or	are	at	risk	of	domestic	
violence,	or	for	whom	the	safety,	sanitation	or	
essential	operations	of	the	home	or	residence	
cannot	be	maintained	

• care	for	a	family	member	or	friend	in	the	
same	household	or	another	household,	
including	transporting	family	members	or	
friends	

• transport	a	child	according	to	existing	
parenting	time	schedules	or	other	
visitation	schedules	pertaining	to	a	child	in	
need	of	protective	services	

• care	for	pets,	including	travel	to	a	veterinarian	
• seek	emergency	services	
• obtain	medications	and	medical	services	
• donate	blood	
• obtain	food,	including	delivery	or	carry-out	

services,	beverages	(alcoholic	and	non-	
alcoholic),	and	other	grocery	items,	
gasoline,	supplies	required	to	work	from	
home,	and	products	needed	to	maintain	the	
safety,	sanitation,	and	essential	operation	of	
homes	and	residences,	businesses,	and	
personally	owned	vehicles,	including	
automobiles	and	bicycles	

• perform	work	if	you	cannot	telework	
• transport/delivery	of	essential	goods	
• engage	in	recreational	and	outdoor	activities	
• laundromats	and	dry	cleaners	
• return	to	a	home	or	place	of	residence	

Outdoors	and	Recreation	 • Resume	activities,	follow	hygiene	standards	 • Remain	at	least	six	feet	apart	from	individuals	
from	other	households	while	engaging	in	outdoor	
activities	(e.g.,	walking,	hiking,	running,	bicycling,	
hunting,	fishing,	etc.)	

• Avoid	touching	high-touch	surfaces,	
including	handrails,	trail	signs,	maps	

• Avoid	congregate	at	trailheads,	parks,	or	
other	outdoor	spaces	

• Exhibit	caution	when	engaging	in	close-contact	or	

• Remain	at	least	six	feet	apart	from	individuals	
from	other	households	while	engaging	in	
outdoor	activities	(e.g.,	walking,	hiking,	running,	
bicycling,	hunting,	fishing,	etc.)	

• Do	not	touch	high-touch	surfaces,	
including	handrails,	trail	signs,	maps	

• Do	not	congregate	at	trailheads,	parks,	or	other	
outdoor	spaces	

• Do	not	engage	in	close-contact	or	team	sports	

• Remain	at	least	six	feet	apart	from	individuals	
from	other	households	while	engaging	in	outdoor	
activities	(e.g.,	walking,	hiking,	running,	bicycling,	
hunting,	fishing,	etc.)	

• Do	not	touch	high-touch	surfaces,	
including	handrails,	trail	signs,	maps	

• Do	not	congregate	at	trailheads,	parks,	or	
other	outdoor	spaces	

• Do	not	engage	in	close-contact	or	team	sports	
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team	sports	
• One	swimmer	per	lane,	pools	at	50%	capacity,	

no	congregating	on	pool	decks	
• Follow	guidelines	for	state	and	national	parks	

• One	swimmer	per	lane,	pools	at	50%	capacity,	no	
congregating	on	pool	decks	

• Follow	guidelines	for	state	and	national	parks	

• Do	not	travel	to,	or	participate	in	activities	at,	any	
of	the	following	locations:	
• places	of	public	amusement	or	public	activity	
• public	swimming	pools	
• gyms,	and	fitness	centers	

• Do	not	go	to	or	engage	in	activities	at	a	state	park	
located	outside	the	county	in	which	you	reside	(the	
availability	of	national	parks	will	be	determined	in	
consultation	with	the	National	Park	Service	and	the	
county	in	which	the	park	is	located)	
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Tiered	Recommendations	for	Employers/Businesses	and	Employees	
																																	Normal	Risk	 																																					Low	Risk	 																																Moderate	Risk	 	 	 	 High	Risk	

	

Intensity	of	
Disruption	

1	 2	 3	 4	 5	 6	 7	 8	 9	 10	 1	 2	 3	 4	 5	 6	 7	 8	 9	 10	 1	 2	 3	 4	 5	 6	 7	 8	 9	 10	 1	 2	 3	 4	 5	 6	 7	 8	 9	 10	

General	Employer	
Guidelines	
(Applicable	Across	All	
Industries)	

All	businesses	are	open	and	operating	under	stricter	
hygiene	and	cleaning	regimen.	Monitoring	health	of	
workforce	and	customers	

Employers	encourage	flexible	working	arrangements	
(rotating	shifts,	remote	work,	etc.).	Comply	with	
distancing	guidelines.	Increased	cleaning	regimen	of	
high-touch	areas.	Monitor	employees	for	symptoms	
and	well-being	
• Employers	take	reasonable	precautions	
• Provide	accommodations	to	high-risk	employees;	

minimize	face-to-face	contact,	assign	tasks	that	
allow	them	to	maintain	6-foot	distance	from	other	
employees	or	customers,	implement	flexible	work	
hours	or	staggered	shifts,	allow	high-risk	
individuals	to	work	remotely	

• Encourage	remote	work	when	possible	
• Workplaces	comply	with	distancing	and	

hygiene	guidelines	
• Limit	unnecessary	travel	

Employers	exercise	extreme	caution,	with	employees	
working	remotely,	evaluating	workforce	concerns,	and	
enacting	strategies	to	minimize	economic	impact.	
Businesses	that	necessitate	on-site	work	should	monitor	
workforce	for	symptoms	and	well-being	
• Employers	take	extreme	precautions	
• Provide	accommodations	to	high-risk	employees	
• Employees	and	volunteers	operate	remotely,	

unless	not	possible	
• Symptom	checking	in	business	interactions;	face	

coverings	should	be	worn	in	all	interactions	that	
occur	within	a	6-foot	distance	

• Make	every	possible	effort	to	enable	working	from	
home	as	a	first	option;	where	not	possible,	
workplaces	comply	with	distancing	and	hygiene	
guidelines	

• Minimize	face-to-face	interactions,	including	with	
customers	(e.g.	utilize	drive-thru,	install	partitions)	

• Ensure	that	face	coverings	are	available	
• Where	distancing	and	hygiene	guidelines	cannot	be	

followed	in	full,	businesses	should	consider	
whether	that	activity	needs	to	continue	for	the	
business	to	operate	

• Eliminate	unnecessary	travel	and	cancel	or	postpone	
in-person	meetings,	conferences,	workshops,	and	
training	sessions	

• Require	employees	to	self-quarantine	
when	returning	from	high-risk5	areas	

• Employers	evaluate	workforce	strategy	and	
concerns	and	enact	strategies	to	minimize	
economic	impact	

Employers	exercise	extreme	caution,	with	employees	
working	remotely,	evaluating	workforce	concerns,	and	
enacting	strategies	to	minimize	economic	impact.	
Businesses	that	necessitate	on-site	work	should	monitor	
workforce	for	symptoms	and	well-being	
• Employers	take	extreme	precautions	
• Provide	accommodations	to	high-risk	employees	
• Employees	and	volunteers	operate	remotely,	

unless	not	possible	
• Symptom	checking	in	business	interactions;	

face	coverings	should	be		worn	in	close	
interactions	

• Encourage	high-contact	businesses	not	to	operate	
• Make	every	possible	effort	to	enable	working	

from	home	as	a	first	option;	where	not	possible,	
workplaces	comply	with	distancing	and	hygiene	
guidelines	

• Minimize	face-to-face	interactions,	including	with	
customers	(e.g.	utilize	drive-thru,	install	partitions)	

• Ensure	that	face	coverings	are	available	
• Where	distancing	and	hygiene	guidelines	cannot	be	

followed	in	full,	businesses	should	consider	
whether	that	activity	needs	to	continue	for	the	
business	to	operate	

• Eliminate	unnecessary	travel	and	cancel	or	postpone	
in-person	meetings,	conferences,	workshops,	and	
training	sessions	

• Require	employees	to	self-quarantine	
when	returning	from	high-risk5	areas	

• Employers	evaluate	workforce	strategy	and	
concerns	and	enact	strategies	to	minimize	
economic	impact	

	
5	https://wwwnc.cdc.gov/travel/destinations/list	
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																														Normal	Risk	 																																						Low	Risk	 																													Moderate	Risk	 																																	High	Risk	
	

Restaurants,	Food	
Services,	and	
Liquor	
Establishments	

Dine-in	restaurants	operating	under	proper	safety	
precautions	for	staff	and	customers	

Dine-in	service	opened,	with	tables	arranged	so	there	is	
appropriate	distance	between	diners.	Increased	hygiene	
practices	for	customers	and	staff	
• Dine-in	tables	spaced	10	feet	apart;	spacing	may	

decrease	incrementally	based	on	data	&	
milestone	trends	

• Limit	the	number	of	people	in	a	restaurant	at	
any	time	to	allow	for	adequate	physical	
distancing	

• Limit	wait	times	inside	the	restaurant	to	15	minutes	
and	avoid	crowding.	Individuals	should	be	
encouraged	to	wait	outside	

• Set	an	established	door	for	high-risk	groups	to	
come	in	without	pressure	from	crowds	

• Maintain	signage	to	remind	individuals	from	
separate	parties	to	stand	at	least	6	feet	apart	

• Takeout,	curbside	pickup,	or	delivery	
options	encouraged	

• Avoid	letting	guests	handle	food	at	buffets	
or	change	tongs	frequently	

• Clean	any	surfaces	customers	touch	frequently	
(e.g.	drink	machines)	

• Symptom	checking	of	employees	
• Stagger	workstations	so	workers	are	not	facing	

one	another	and	can	maintain	a	6-foot	distance	
• Encourage	contactless	payment;	

disinfect	transaction	terminal	between	
customers	

Takeout,	curbside	pickup,	or	delivery	options	
encouraged.	Contactless	payment	encouraged.	Create	
safe	environment	for	staff	
For	takeout	services:	
• Symptom	checking	of	employees	
• Staff	should	wear	face	coverings	
• Stagger	workstations	so	workers	can	maintain	a	

6-	foot	distance	and	do	not	face	one	another	
• Encourage	contactless	payment;	if	not	possible,	

disinfect	transaction	terminal	between	customers	
• Staff	must	sanitize	hands	between	

handling	payment	options	and	
food/containers	

• When	delivering	food,	drivers	use	hand	sanitizer	
before	passing	delivery	to	customers	and	use	
disposable	containers/packaging	that	do	not	need	
to	be	returned	

• Employers	provide	personal	protection	
equipment	such	as	face	coverings,	hair	nets,	
gloves,	overalls	

• Bar	Seating	will	be	closed	at	this	time	
For	Dine-In	Services	refer	to	Appendix	guidelines	on	
Page	18	
	

Takeout,	curbside	pickup	or	delivery	only.	Extreme	
caution	taken	in	food	preparation.	Physical	distancing	
maintained.	Contactless	payment	encouraged.	Create	
safe	environment	for	staff	
• Takeout	only.	This	includes	delivery,	

curbside	pickup,	third-party	delivery	(e.g.,	
DoorDash,	Grubhub,	Uber	Eats,	etc.)	

• Symptom	checking	of	employees	
• Stagger	workstations	so	workers	can	maintain	a	

6-	foot	distance	and	do	not	face	one	another	
• Encourage	contactless	payment;	if	not	possible,	

disinfect	transaction	terminal	between	customers	
• Staff	must	sanitize	hands	between	

handling	payment	options	and	
food/containers	

• When	delivering	food,	drivers	use	hand	sanitizer	
before	passing	delivery	to	customers	and	use	
disposable	containers/packaging	that	do	not	need	
to	be	returned	

• Employers	provide	personal	protection	
equipment	such	as	face	coverings,	hair	nets,	
gloves,	overalls	

• Bar	Seating	will	be	closed	at	this	time	
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																																																																										Normal	Risk	 																																																																							Low	Risk	 																																																							Moderate	Risk	 																																																	High	Risk	
	

Retail	(including	Grocery	Stores,	Pharmacy)	and	
other	establishments	providing	services	to	the	
public	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

Retail	establishments	operate	under	
heightened	hygiene	and	cleaning	standards.	
Monitor	employees	for	symptoms	
• Signage	to	encourage	customers	to	use	

cleaning	wipes	and	hand	sanitizer	
• Ensure	cleaning	wipes	are	near	shopping	

carts	and	shopping	baskets	
• Provide	hand	sanitizer	at	checkout	

counters	and	entrance/exit	
	

Retail	establishments	exercise	discernment,	
establishing	principles	for	safe	environment	
and	public	trust.	
Monitor	employees	for	symptoms	and	
encourage	face	coverings	for	any	interactions	
taking	place	within	6	feet	
• Face	coverings	should	be	worn	for	

interactions	that	take	place	within	a	6-
foot	distance	

• Maintain	signage	to	remind	and	help	
individuals	stand	at	least	6	feet	apart,	
including	outside	when	in	line,	and	in	store	
check-out	lines	

• Assign	an	employee	to	disinfect	carts	
and	baskets	regularly	

• Resume	to	normal	patron	capacity	
• Provide	hand	sanitizer	at	checkout	

counters	and	entrance/exit	
• Set	an	established	daily	window	of	time	for	

high-risk	individuals	to	come	in	without	
pressure	from	crowds	

• Staff	only	come	closer	than	6	feet	when	
accepting	payment	or	delivering	goods	or	
services	if	wearing	a	face	covering	

• One-way	aisles	to	support	physical	
distancing	

• Discourage	bringing	kids	or	strollers	in	
stores	when	possible	to	allow	as	much	
space	as	possible	in	aisles	

• Consider	installing	a	clear	plastic	partition	
between	cashier	and	customer	where	it	is	
not	possible	to	maintain	6	feet	of	distance	

• Deliver	products	through	curbside	
pick-up	or	delivery	

• Make	regular	announcements	to	remind	
customers	to	follow	physical	distancing	
guidelines	

• Signage	to	encourage	customers	to	use	
cleaning	wipes	and	hand	sanitizer	

• Ensure	cleaning	wipes	are	near	shopping	
carts	and	shopping	baskets	

Retail	establishments	create	a	safe	
environment	for	customers	and	staff	with	
frequent	reminders	on	distancing	and	hygiene.	
Monitor	employees	for	symptoms.	Customers	
and	employees	wear	face	coverings	
• Both	customers	and	employees	should		

wear	face	coverings7	
• Maintain	signage	to	remind	and	help	

individuals	stand	at	least	6	feet	apart,	
including	outside	when	in	line,	and	in	store	
check-out	lines	

• Assign	an	employee	to	disinfect	carts	
and	baskets	after	each	use	

• Maximum	number	of	patrons	must	be	such	
that	a	6-	foot	distance	between	patrons	
and	employees	can	be	easily	maintained	(1	
person	per	120	square	feet)	

• Provide	hand	sanitizer	at	checkout	
counters	and	entrance/exit	

• Limit	purchase	quantities	on	certain	
goods	selling	out	quickly;	this	will	help	
maintain	ability	to	meet	needs	of	
patrons	and	limit	crowds	and	lines	

• Set	an	established	daily	window	of	time	for	
high-risk	individuals	to	come	in	without	
pressure	from	crowds	

• Staff	may	only	come	closer	than	6	feet	
when	accepting	payment	or	delivering	
goods	or	services	if	wearing	face	covering	

• One-way	aisles	to	support	physical	
distancing	

• Discourage	bringing	kids	or	strollers	into	
stores	when	possible	to	allow	as	much	
space	as	possible	in	aisles	

• Consider	installing	a	clear	plastic	partition	
between	cashier	and	customer	where	it	is	
not	possible	to	maintain	6	feet	of	distance	

• Consider	delivery	of	products	
through	curbside	pick-up	or	
delivery	

• Make	regular	announcements	to	remind	

Essential	retail	(e.g.,	grocery,	hardware,	etc.)	
create	a	safe	environment	for	customers	and	
staff	with	frequent	reminders	on	distancing	
and	hygiene.	Monitor	patrons	and	
employees	for	symptoms.	Customers	and	
employees	wear	face	coverings	
• Both	customers	and	employees	should	

wear	face	coverings	
• Maintain	signage	to	remind	and	help	

individuals	stand	at	least	6	feet	apart,	
including	outside	when	in	line,	and	in	
store	check-out	lines	

• Assign	an	employee	to	disinfect	carts	
and	baskets	after	each	use	

• Maximum	number	of	patrons	must	be	
such	that	a	6-	foot	distance	between	
patrons	and	employees	can	be	easily	
maintained	(1	person	per	120	square	
feet)	

• Provide	hand	sanitizer	at	checkout	
counters	and	entrance/exit	

• Limit	purchase	quantities	on	certain	
goods	selling	out	quickly;	this	will	help	
maintain	ability	to	meet	needs	of	
patrons	and	limit	crowds	and	lines	

• Set	an	established	window	of	time	for	
high-risk	individuals	to	come	in	without	
pressure	from	crowds	

• Staff	may	only	come	closer	than	6	feet	
when	accepting	payment	or	delivering	
goods	or	services	if	wearing	face	
covering	

• One-way	aisles	to	support	physical	
distancing	

• Discourage	bringing	kids	or	strollers	into	
stores	when	possible	to	allow	as	much	
space	as	possible	in	aisles	

• Consider	installing	a	clear	plastic	
partition	between	cashier	and	
customer	where	it	is	not	possible	to	
maintain	6	feet	of	distance	
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Retail	(Including	Grocery	Stores,	Pharmacy	and	
other	establishments	providing	services	to	the	
public.)	

	
• Specific	Guidance	for	Grocery	&	

Pharmacy	
• Separate	order	and	delivery	areas	to	

keep	customers	from	waiting	too	long	in	
confined	areas	together	

• Take	extra	precautions	when	permitting	
self-serving	any	items	that	are	food-
related	

• Only	make	bulk	items	available	
if	they	are	individually	packaged	

• Allow	individuals	to	bring	their	own	bags,	
mugs,	or	reusable	items	from	home	

• Waive	prescription	delivery	fees	for	high-
risk	individuals	

customers	to	follow	distancing	guidelines	
Specific	Guidance	for	Grocery	&	Pharmacy	
• Separate	order	and	delivery	areas	to	

keep	customers	from	waiting	too	long	in	
confined	areas	together	

• Prevent	people	from	self-serving	any	items	
that	are	food-related;	lids	for	cups	provided	
by	staff	

• Only	make	bulk	items	available	if	
they	are	individually	packaged	

• Do	not	allow	individuals	to	bring	their	
own	bags,	mugs,	or	other	reusable	
items	from	home	

• Waive	prescription	delivery	fees	
	

• Deliver	products	through	
curbside	pick-up	or	delivery	

• Make	regular	announcements	to	
remind	customers	to	follow	physical	
distancing	guidelines	

• Specific	Guidance	for	Grocery	&	
Pharmacy	

• Separate	order	and	delivery	areas	to	
keep	customers	from	waiting	too	long	in	
confined	areas	together	

• Prevent	people	from	self-serving	any	
items	that	are	food-related;	lids	for	
cups	provided	by	staff	

• Only	make	bulk	items	
available	if	they	are	
individually	packaged	

• Do	not	allow	individuals	to	bring	
their	own	bags,	mugs,	or	other	
reusable	items	from	home	

• Waive	prescription	delivery	fees	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	 	 	 	 		
	
	

	

7	Face	coverings	are	extremely	important	in	the	retail	setting,	as	customers	are	passing	one	another	with	high	frequency
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	 	 	 	 	 Normal	Risk	 	 	 	 	 	 	 Low	Risk	 	 	 	 	 	 Moderate	Risk	 	 	 	 	 	 	 High	Risk

	

Hospitality,	Tourism	
&	Accommodations	

Industry	open	with	precautions	for	staff	and	guests	as	
outlined	in	general	guidelines	

Precautions	taken	with	shared	spaces;	additional	
caution	is	taken	with	extra	sanitation	of	all	areas	of	the	
property	
• Staff	and	guests	should	wear	face	

coverings	when	interacting	within	6	feet	
of	one	another	

• Maintain	signage	to	remind	groups	to	stand	at	least	
6	feet	apart	

• Social	distancing	maintained	in	all	common	areas	or	
meeting	rooms	

• Digital	check-in	and	checkout	encouraged	
• Symptomatic	guests	should	stay	in	their	room	and	

should	wear	a	face	covering	anytime	they	leave	
the	room	

• Consider	designating	one	staff	member	to	attend	to	
sick	guests	

• Launder	all	exposed	linens	and	cleaning	
supplies	separately	

• Food	should	be	served	in	a	takeout-style	(grab	
and	go)	manner;	no	buffet-style	dining	

• Swimming	pools,	gyms	and	fitness	centers	
open	with	frequent	cleaning	

Hotels	and	other	accommodations	take	extreme	safety	
precautions	for	both	staff	and	guests	
• Staff	and	guests	should	wear	face	coverings	
• Maintain	signage	to	remind	groups	to	stand	at	

least	6	feet	apart	and	avoid	congregating	in	
common	areas	

• Social	distancing	maintained	in	all	common	areas	
or	meeting	rooms	

• Digital	check-in	and	checkout	encouraged	
• Consider	installing	plexiglass	partition	in	

areas	coming	into	close	contact	with	guests	
(e.g.	registration,	concierge,	valet	desks)	

• Symptomatic	guests	should	stay	in	their	room	
and	should	wear	a	face	covering	anytime	they	
leave	the	room	

• Consider	designating	one	staff	member	to	attend	to	
sick	guests	

• Discontinue	or	decrease	housekeeping	services	to	
prevent	transmission	between	rooms	during	guest	
stays	

• Guest	room	cleaning	should	include	a	complete	
change	of	towels,	linens,	pillows,	and	guest	
consumable	items	while	all	hard	surfaces	and	high-	
touch	areas	are	completely	disinfected	with	an	
EPA-	registered	chemical	disinfectant	

• When	possible,	rooms	should	remain	vacant	for	
48	hours	after	checkout	and	prior	to	cleaning	

• Launder	all	exposed	linens	and	cleaning	
supplies	separately	

• Food	should	be	served	in	a	takeout-style	(grab	
and	go);	no	buffet-style	dining	

• Fitness	centers	and	pools	follow	gym	guidelines	
on	page	14	

• Provide	guests	with	their	own	sanitation	solutions	or	
wipes	to	instill	guest	confidence	(e.g.,	alcohol	wipes	
for	remote	controls	or	shared	surfaces)	

Limited	operations	of	this	industry.	Hotels	and	other	
accommodations	take	extreme	safety	precautions	for	
both	staff	and	guests	
• Accommodations	(hotels,	motels,	Airbnb,	etc.)	

operate	with	caution	
• Staff	and	guests	wear	should	face	coverings	
• Maintain	signage	to	remind	groups	to	stand	

at	least	6	feet	apart	and	avoid	congregating	in	
common	areas	

• Gift	shops	continue	to	sell	food,	medicine,	or	
other	essential	items	

• Digital	check-in	and	checkout	encouraged	
• Consider	installing	plexiglass	partition	in	

areas	coming	into	close	contact	with	guests	
(e.g.	registration,	concierge,	valet	desks)	

• Symptomatic	guests	should	stay	in	their	room	
and	should	wear	a	face	covering	anytime	they	
leave	the	room	

• Consider	designating	one	staff	member	to	
attend	to	sick	guests	

• Guest	room	cleaning	should	include	a	complete	
change	of	towels,	linens,	pillows,	and	guest	
consumable	items	while	all	hard	surfaces	and	
high-	touch	areas	are	completely	disinfected	with	
an	EPA-registered	chemical	disinfectant	

• When	possible,	rooms	should	remain	vacant	for	
48	hours	after	checkout	and	prior	to	cleaning	

• Launder	all	exposed	linens	and	cleaning	
supplies	separately	

• Food	should	be	served	in	a	takeout-style	(grab	
and	go)	manner;	no	buffet-style	dining	

• Swimming	pools,	gyms	and	fitness	centers	closed	
• Provide	guests	with	their	own	sanitation	

solutions	or	wipes	to	instill	guest	confidence	(e.g.,	
alcohol	wipes	for	remote	controls	or	shared	
surfaces)	
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Normal	Risk	 	 	 	 	 	 Low	Risk		 	 	 	 	 	 Moderate	Risk	 	 	 	 	 	 	 High	Risk	

	

Events	&	
Entertainment	

In-person	operation	of	this	this	industry	is	allowable	for	
large	groups.	Mass	gatherings	follow	proper	safety	
procedures	and	precautions	for	monitoring	symptoms	

In-person	operation	of	this	industry	is	allowable	under	
increased	cleaning	regimen	and	operational	protocols	in	
place	to	ensure	safe	distancing	restrictions	are	met	
• A	10-foot	distance	must	be	maintained	between	

individual	household	groups	at	all	times;	this	may	
be	decreased	incrementally	based	on	data	&	
milestone	trends	

• For	reserved-seating	facilities,	facility	capacity	is	
dependent	on	ability	to	block	reserved	seats	
(demonstrated	on	digital	seat	map)	to	ensure	
safe	radius	

• Set	an	established	window	of		time	for	high-risk	
groups	to	come	in	without	pressure	from	crowds	
and/or	separate	entrances	and	queues	

• Limit	the	number	of	people	in	a	confined	area	
to	enable	adequate	distancing	at	all	times	

• Maintain	signage	to	remind	and	help	individuals	
stand	at	least	6	feet	apart	when	in	common	areas	
or	not	in	their	seats	

• Encourage	contactless	payment;	disinfect	between	
transactions	at	facility	stores/gift	shops	and	comply	
with	other	retail	recommendations	

• Participants	(e.g.,	players,	performers,	actors)	in	
events	should	have	their	symptoms	checked	

Concessions:	
• Serving	and	seating	protocols	consistent	

with	restaurant	guidance	
• Maintain	6-foot	distancing	for	all	lines	
• Encourage	contactless	payment	
• To	the	extent	reasonable,	serve	grab-and-go	

food	items	
• Any	concessions/restaurant	seating	is	compliant	

with	restaurant	dine-in	recommendations	

In-person	operation	of	this	industry	is	allowable	under	
increased	cleaning	regimen	and	operational	protocols	in	
place	to	ensure	safe	distancing	restrictions	are	met	
• A	10-foot	distance	must	be	maintained	

between	individual	household	groups	at	all	
times	

• For	reserved-seating	facilities,	facility	capacity	is	
dependent	on	ability	to	block	reserved	seats	
(demonstrated	on	digital	seat	map)	to	ensure	
safe	radius	

• Set	an	established	window	of	time	for	high-risk	
groups	to	come	in	without	pressure	from	crowds	
and/or	separate	entrances	and	queues	

• Limit	the	number	of	people	in	a	confined	area	
to	enable	adequate	distancing	at	all	times	

• Maintain	signage	to	remind	and	help	individuals	
stand	at	least	6	feet	apart	when	in	common	areas	
or	not	in	their	seats	

• Congregating	at	any	point	is	not	allowed	
• Encourage	contactless	payment;	disinfect	between	

transactions	at	facility	stores/gift	shops	and	comply	
with	other	retail	recommendations	

• Participants	(e.g.,	players,	performers,	actors)	
in	events	should	have	their	symptoms	checked	

Concessions:	
• Serving	and	seating	protocols	consistent	

with	restaurant	guidance	
• Maintain	6-foot	distancing	for	all	lines	
• Encourage	contactless	payment	
• To	the	extent	reasonable,	serve	grab-and-go	

food	items	
• Any	concessions/restaurant	seating	is	

compliant	with	restaurant	dine-in	
recommendations	

In-person	operation	of	this	industry	is	allowable	under	
increased	cleaning	regimen	and	operational	protocols	in	
place	to	ensure	safe	distancing	restrictions	are	met	
• Spectators	encouraged	to	attend	remotely	
• A	10-foot	distance	must	be	maintained	

between	individual	household	groups	at	all	
times	

• For	reserved-seating	facilities,	facility	capacity	is	
dependent	on	ability	to	block	reserved	seats	
(demonstrated	on	digital	seat	map)	to	ensure	
safe	radius	

• Set	an	established	window	of	time	for	high-risk	
groups	to	come	in	without	pressure	from	crowds	
and/or	separate	entrances	and	queues	

• Limit	the	number	of	people	in	a	confined	area	
to	enable	adequate	distancing	at	all	times	

• Maintain	signage	to	remind	and	help	individuals	
stand	at	least	6	feet	apart	when	in	common	areas	
or	not	in	their	seats	

• Congregating	at	any	point	is	not	allowed	
• Encourage	contactless	payment;	disinfect	

between	transactions	and	comply	with	other	retail	
recommendations	

• Participants	(e.g.,	players,	performers,	actors)	
in	events	should	have	their	symptoms	checked	

Personal	Services	 Industry	open	with	strict	hygiene	regimen	and	symptom	
monitoring	

Industry	open	under	strict	hygiene	protocols.	Service	
provider	and	customer	should	wear	face	coverings.	
Meticulous	monitoring	of	symptoms	
• Both	service	provider	and	client	should	wear	

face	coverings	
• Service	provider	must	wear	gloves,	changing	

frequently	as	required	by	state	and	local	public	
health	law	

Industry	open	under	strict	hygiene	protocols.	Service	
provider	and	customer	should	wear	face	coverings.	
Meticulous	monitoring	of	symptoms	
• Both	service	provider	and	client	should	wear	

face	coverings	
• Service	provider	must	wear	gloves,	changing	

frequently	as	required	by	state	and	local	public	
health	law	

Extreme	 limitations	 of	 this	 industry	 (e.g.,	 barbers,	 hair	
stylists,	tattoo	&	body	artists,	nail	salons,	massage	parlors)	
• Business	that	rely	on	close	human	interaction	(i.e.,	

barbers,	 hair	 stylists,	 tattoo	 &	 body	 artists,	
massage	parlors,	etc.)	encouraged	not	to	stay	open	

• Symptom	checking	in	all	interactions;	face	coverings	
should	be	worn	by	both	service	provider	and	client	
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	 	 	 	 	 	 Normal	Risk	 	 	 	 	 	 Low	Risk		 	 	 	 	 	 Moderate	Risk	 	 	 	 	 	 	 High	Risk	
	

	Personal	Services	  • Symptom	checking	of	all	staff	at	the	beginning	of	
each	shift,	with	a	log	that	can	be	made	available	for	
inspection	by	health	department	

• Customers	must	have	their	symptoms	checked	
before	services	are	rendered	

• No	walk-ins	allowed;	services	by	appointment	only	
• Appointments	scheduled	with	enough	time	allowed	

to	disinfect	all	procedure	surfaces	between	services	
• Service	provider	maintains	log	of	appointments	with	

customer	contact	 information	to	assist	with	contact	
tracing	efforts	

• When	services	are	not	being	directly	provided,	6	
feet	of	physical	distance	must	be	maintained.	This	
includes	in	waiting	areas	and	between	clients	at	all	
times	

• Contactless	payment	encouraged;	financial	
equipment	disinfected	after	each	transaction	

• Symptom	checking	of	all	staff	at	the	beginning	of	each	
shift,	with	a	log	that	can	be	made	available	for	
inspection	by	health	department	

• Customers	must	have	their	symptoms	checked	
before	services	are	rendered	

• No	walk-ins	allowed;	services	by	appointment	only	
• Appointments	 scheduled	 with	 enough	 time	 allowed	 to	

disinfect	all	procedure	surfaces	between	services	
• Service	 provider	 maintains	 log	 of	 appointments	 with	

customer	 contact	 information	 to	 assist	 with	 contact	
tracing	efforts	

• When	services	are	not	being	directly	provided,	6	feet	
of	physical	distance	must	be	maintained.	This	includes	
waiting	areas	and	between	clients	at	all	times	

• Contactless	payment	encouraged;	financial	
equipment	disinfected	after	each	transaction	

 

Home	Repair	 Operates	under	the	General	Guidelines	for	
Employers.	Increased	hygiene	
• Same	has	high-risk	column,	except	that	
employers	do	not	need	to	actively	monitor	
symptoms;	employees	self-report	

Operates	under	the	General	Guidelines	for	Employers.	
Strict	hygiene	
• Inquire	if	homes	have	symptomatic	individuals	and	

exercise	caution	
• Monitor	symptoms	of	employees	
• Wash	or	sanitize	hands	before	and	after	leaving	a	

home	
• Should	wear	face	coverings	and	gloves,	changing	

between	each	site	
• Disinfect	tools	after	each	site	
• Share	estimates,	invoices,	and	other	documentation	

electronically	

Operates	under	the	General	Guidelines	for	Employers.	Strict	
hygiene	
• Inquire	if	homes	have	symptomatic	individuals	and	

exercise	caution	
• Monitor	symptoms	of	employees	
• Wash	or	sanitize	hands	before	and	after	leaving	a	

home	
• Should	wear	face	coverings	and	gloves,	changing	

between	each	site	
• Disinfect	tools	after	each	site	
• Share	estimates,	invoices,	and	other	documentation	

electronically	

Operates	under	the	General	Guidelines	for	Employers.	
Strict	hygiene	
• Inquire	if	homes	have	symptomatic	individuals	

and	exercise	caution	
• Monitor	symptoms	of	employees	
• Wash	or	sanitize	hands	before	and	after	leaving	

a	home	
• Should	wear	face	coverings	and	gloves,	changing	

between	each	site	
• Disinfect	tools	after	each	site	
• Share	estimates,	invoices,	and	other	

documentation	electronically	

Gyms	&	Fitness	
Centers	

	

	

	

	

	

	

	

	

Fitness	centers	and	gyms	are	open	with	
cleaning	guidance	
• Space	equipment	at	normal	capacity	
• Make	cleaning	supplies	available	

throughout	the	establishment	and	post	
signs	encouraging	patrons	to	clean	all	
equipment	

Fitness	centers	and	gyms	are	open	with	some	distancing	
and	cleaning	guidance	
• Employees	must	go	through	symptom	checking	

before	every	shift,	including	temperature.	Log	must	
be	kept	and	available	for	inspection	by	health	
department	

• Employees	working	within	6	feet	of	patrons	
should	wear	face	coverings	

• Set	an	established	daily	window	of	time	for	high-risk	
individuals	to	come	in	without	pressure	from	crowds	

• Limit	the	number	of	patrons	in	the	facility	at	one	
time	

• 1	person	per	120	square	feet	

Recommended	closure	of	fitness	centers	and	gyms;	if	open,	
fitness	centers	and	gyms	must	have	an	employee	on	site	at	all	
times	and	must	follow	strict	distancing	and	cleaning	guidance	
• Employees	must	go	through	symptom	checking	before	

every	shift,	including	temperature.	Log	must	be	kept	and	
available	for	inspection	by	health	department	

• Employees	 must	 wear	 face	 coverings;	 patrons	
should	wear	face	coverings	whenever	possible	

• Set	an	established	daily	window	of	time	for	high-risk	
individuals	to	come	in	with	direction	from	a	physician	

• Limit	the	number	of	patrons	in	the	facility	at	one	time	
• 1	person	per	120	square	feet	
• No	team	or	group	activities		

Fitness	centers	and	gyms	are	closed	



Phased	Guidelines	for	the	General	Public	and	Businesses	
to	Maximize	Public	Health	and	Economic	Reactivation	

Page	|	15	

	

	

Gyms	&	Fitness	
Centers	

• Remove	equipment	so	patrons	maintain	10	feet	
of	distance	at	all	times	

• Make	cleaning	supplies	available	throughout	the	
establishment	and	post	signs	encouraging	patrons	
to	clean	all	equipment	

• Towels	should	be	provided	by	staff	(not	self	serve)	
• Showers	at	the	facility	are	discouraged	unless	proper	

clearing	can	be	provided	by	employees	
• Spas	and	Saunas	must	be	closed	

	

• Employees	must	disinfect	all	equipment	after	each	use	
• No	sign-in	sheets,	touchpads,	or	touch	surfaces	

required	for	entry	
• All	lockers	must	be	assigned,	and	disinfected	by	

employees	between	each	user		
• High-risk	individuals	are	discouraged	from	using	facilities	

at	this	time	unless	directed	by	a	physician.	
• Pools	should	be	limited	to	one	swimmer	per	lane,	
• 50%	pool	 capacity,	 congregating	on	 the	pool	deck	 is	not	

allowed		
• Space	or	close	off	equipment	so	patrons	maintain	10	feet	

of	distance	at	all	times	
• Towels	should	be	provided	by	staff	(not	self	serve)	
• Showers	 at	 the	 facility	 are	 discouraged	 unless	 proper	

clearing	can	be	provided	by	employees	
• Spas	and	Saunas	must	be	closed	

Construction,	General	
Contractors,	Real	Estate,	
and	Manufacturing	

Operates	under	the	General	Guidelines	for	
Employers	

Operates	under	the	General	Guidelines	for	Employers.	
Strict	hygiene	
• Ensure	nobody	with	symptoms	enters	a	job	site	
• Provide	additional	hand	washing	stations;	wash	or	

sanitize	hands	before	and	after	leaving	a	site	
• Should	wear	face	coverings	and	gloves	
• Clean	and	disinfect	project	sites,	including	high-	

touch	surfaces	and	tools	frequently	
• Share	estimates,	invoices,	and	other	documentation	

electronically	

Operates	under	the	General	Guidelines	for	Employers.	Strict	
hygiene	and	reduced	group	interactions	
• Ensure	nobody	with	symptoms	enters	a	job	site	
• Provide	additional	hand	washing	stations;	wash	or	

sanitize	hands	before	and	after	leaving	a	site	
• Should	wear	face	coverings	and	gloves	
• Clean	and	disinfect	project	sites,	including	high-	

touch	surfaces	and	tools	frequently	
• Share	estimates,	invoices,	and	other	documentation	

electronically	

Operates	under	the	General	Guidelines	for	Employers.	
Strict	hygiene	and	reduced	group	interactions	
• Ensure	nobody	with	symptoms	enters	a	job	site	
• Provide	additional	hand	washing	stations;	wash	

or	sanitize	hands	before	and	after	leaving	a	site	
• Should	wear	face	coverings	and	gloves	
• Clean	and	disinfect	project	sites,	including	

high-	touch	surfaces	and	tools	frequently	
• Share	estimates,	invoices,	and	other	

documentation	electronically	
• No	open	houses	

Day	Care	

	

	

	

	

	

	

	

	

	

	

	

Enhanced	cleaning	and	distancing	protocols.	
No	symptomatic	children	
• Enhanced	cleaning	and	disinfecting,	
• Don't	use	toys	that	can't	be	cleaned	
• Children	and	staff	should	stay	home	if	

they're	sick	

Enhanced	cleaning	and	distancing	protocols.	No	
symptomatic	children	
• Employees	must	go	through	symptom	checking	

before	every	shift,	including	temperature.	Log	must	
be	kept	and	available	for	inspection	by	health	
department	

• Enhanced	cleaning	and	disinfecting	
• Limit	mixing	the	groups	of	children	(keep	in	separate	

rooms,	allow	on	the	playground	at	different	times)	
• Don't	use	toys	that	can't	be	washed	and	disinfected	
• Groups	must	be	restricted	to	groups	of	20	unless	a	

wall	can	physically	separate	each	group	
• All	individuals	must	wash	hands	with	soap	and	

running	water	upon	arrival	
• Childers	and	staff	get	their	temperatures	

checked	at	the	facility	
• If	there	is	a	confirmed	case,	the	facility	must	

Enhanced	cleaning	and	distancing	protocols.	No	symptomatic	
children	
• Employees	must	go	through	symptom	checking	before	

every	shift,	including	temperature.	Log	must	be	kept	and	
available	for	inspection	by	health	department	

• Enhanced	cleaning	and	disinfecting	
• Encourage	children	to	be	6	feet	apart	as	much	as	

possible	
• Groups	must	be	restricted	to	groups	of	10	unless	a	wall	

can	physically	separate	each	group	
• Limit	mixing	the	groups	of	children	(keep	in	separate	

rooms,	allow	on	the	playground	at	different	times)	
• Curbside	drop	off	and	pick	up	
• All	individuals	must	wash	hands	with	soap	and	

running	water	upon	arrival	
• Don't	use	toys	that	can't	be	washed	and	disinfected	
• Children	and	staff	should	stay	home	if	they're	sick	

Enhanced	cleaning	and	distancing	protocols.	No	
symptomatic	children	
• Employees	must	go	through	symptom	checking	

before	every	shift,	including	temperature.	Log	
must	be	kept	and	available	for	inspection	by	
health	department	

• Enhanced	cleaning	and	disinfecting	
• Encourage	children	to	be	6	feet	apart	as	much	

as	possible	
• Groups	must	be	restricted	to	groups	of	10	unless	

a	wall	can	physically	separate	each	group	
• Limit	mixing	the	groups	of	children	(keep	in	

separate	rooms,	allow	on	the	playground	at	
different	times)	

• Curbside	drop	off	and	pick	up	
• All	individuals	must	wash	hands	with	soap	

and	running	water	upon	arrival	
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Day	Care	

be	closed	and	alert	local	health	department	
• All	high-touch	surfaces	should	be	cleaned	and	

disinfected	regularly	

• Children	and	staff	get	their	temperature	checked	at	the	
facility	

• If	there	is	a	confirmed	case,	facility	must	be	closed	and	
alert	local	health	department	

• All	high-touch	surfaces	should	be	cleaned	and	
disinfected	after	each	use	(e.g.,	toys,	keyboards,	desks,	
remote	controls)	or	at	least	twice	a	day	

• Don't	use	toys	that	can't	be	washed	and	disinfected	
• Children	and	staff	should	stay	home	if	they're	sick	
• Children	and	staff	get	their	temperature	checked	

at	the	facility	
• If	there	is	a	confirmed	case,	facility	must	be	

closed	and	alert	local	health	department	
• All	high-touch	surfaces	should	be	cleaned	and	

disinfected	after	each	use	(e.g.,	toys,	keyboards,	
desks,	remote	controls)	or	at	least	twice	a	day	
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General	Guidelines	for	Employers	
	
	

Best	Practices	for	Employers	

• Those	who	are,	or	work	with,	high-risk	populations,	should	undergo	daily	screening/symptom	monitoring,	and	be	tested	if	
they	begin	to	experience	COVID-19	symptoms.	High-risk	populations	should	take	extra	precautions	to	avoid	close	contact	
with	multiple	people	

• Use	online	conferencing,	email,	or	telephone	in	place	of	in-person	meetings,	even	when	people	are	in	the	same	building	
• Employees	and	customers	should	not	congregate	in	groups;	if	your	business	involves	a	waiting	area,	customers	should	wait	

outside	or	in	their	cars	
• Encourage	contactless	pay	options	if	possible;	otherwise	immediately	disinfect	transaction	equipment	
• Make	regular	announcements	to	remind	employees	and	customers	to	follow	distancing	guidelines.	Use	floor	markings	to	

mark	appropriate	physical	distance	(6	or	10	feet)	where	appropriate	
• Employers	should	provide	face	coverings	for	their	employees	
• Encourage	digital	files	rather	than	paper	formats	(e.g.	documentation,	invoices,	inspections,	forms,	agendas)	
• Consider	what	reserve	supplies	may	be	necessary	to	obtain	(e.g.,	cleaning	supplies,	gloves	or	other	protective	equipment)	
• Consider	the	possibility	of	interruptions	to	water	or	power	that	might	force	closure	
• Establish	and	maintain	open	dialogue	with	local	communities,	including	key	vendors	and	suppliers,	exploring	contingencies	

and	sharing	appropriate	decisions	about	foodservice,	transportation,	and	other	services	
• Identify	a	workplace	coordinator	who	will	be	responsible	for	COVID-19	issues	and	their	impact	in	the	workplace	
• If	relevant,	update	emergency	communication	plan	with	key	contacts	and	backups,	chain	of	communications,	and	processes	

for	tracking	and	communicating;	share	the	response	plan	with	employees	and	communicate	expectations	
• Ensure	every	employee’s	contact	information	and	emergency	contact	details	are	up	to	date;	ensure	a	plan	is	in	place	to	

reach	employees	quickly	
• Educate	workforce	about	the	threat	of	the	COVID-19	pandemic,	what	the	business	is	doing,	and	what	they	should	do	to	

protect	themselves	and	their	families	
• Prepare	for	absenteeism—not	only	sick	employees	will	stay	home;	others	may	need	to	care	for	the	sick	or	children	if	

schools	close;	those	employees	should	notify	their	supervisors	
• Provide	signage	at	each	public	entrance	to	inform	all	employees	and	customers	that	they	should:	

o Avoid	entering	if	they	fever,	cough,	muscle	aches	and	pains,	sudden	changes	in	smell	or	taste,	sore	throat,	shortness	of	
breath,	or	feel	generally	unwell	

o Maintain	a	minimum	6-foot	distance	(10-foot	distance	in	restaurants,	gyms,	fitness	centers,	or	large	event	spaces	due	
to	prolonged	exposure,	increased	movement,	exertion,	heavier	breathing,	cheering)	

o Sneeze/cough	into	cloth,	tissue,	elbow	or	sleeve	(not	hands)	
o Avoid	hand	shaking	or	unnecessary	physical	contact	
o Wear	face	coverings	

• Centers	for	Disease	Control	and	Prevention	
• OSHA	Guidance	on	Preparing	Workplaces	for	COVID-19	

	

Cleaning	&	Hygiene	Guidelines	for	Employers	

• Promote	etiquette	for	coughing,	sneezing,	and	handwashing;	avoid	touching	face,	especially	eyes,	nose,	and	mouth;	place	
posters	that	encourage	hand	and	respiratory	hygiene	

• Face	coverings	should	be	worn	by	employees	and	patrons,	especially	when	difficult	or	impossible	to	maintain	6-foot	
distance	

• Ensure	adequate	air	circulation	and	post	tips	on	how	to	stop	the	spread	of	germs	
• When	possible,	discourage	sharing	of	work	tools	and	equipment	
• Avoid	handshaking	
• Make	a	list	of	high-touch	surfaces	requiring	routine	disinfecting	and	perform	routine	environmental	cleaning	(e.g.,	elevator	

buttons,	workstations,	countertops,	handrails,	doorknobs,	breakrooms,	bathrooms,	common	areas),	either	twice	a	day	or	
after	each	use.	Keep	a	logbook	of	cleaning	regimen.	Those	cleaning	should:	
o Wear	gloves	
o Prior	to	disinfecting,	clean	surfaces	with	soap	and	water	if	soiled	
o Use	EPA-approved	disinfectant,	industrial	cleaner,	diluted	bleach,	or	alcohol	solutions	

• Provide	disposable	disinfectant	wipes	for	employee	use	on	high-touch	surfaces;	provide	no-touch	trash	bins	
• Laundry:	wear	gloves,	use	warmest	appropriate	water	setting,	dry	items	completely,	do	not	shake	dirty	laundry,	launder	

items	that	have	come	in	contact	with	COVID-19	separately	
• Make	hand	sanitizer,	soap	and	water,	or	effective	disinfectant	readily	available.	Provide	pop-up	handwashing	stations	or	

facilities	where	necessary	(e.g.	open	houses,	construction	sites)	
• Personal	Protection	Equipment	(PPE)	should	not	be	shared	and	should	be	disposed	of	properly	
• After	using	gloves,	employees	should	wash	their	hands	

Employers	Monitoring	Symptoms	

• Employees	who	are	sick	or	who	appear	to	have	COVID-19	symptoms	should	be	separated	from	other	employees/customers	
immediately	and	sent	home;	immediately	clean	and	disinfect	areas	the	sick	employee	visited	

• Train	managers/leadership	to	spot	symptoms	of	COVID-19	and	to	be	clear	on	relevant	protocols	
• Monitor	employee	symptoms,	especially	fever.	If	employees	take	simple	medications	such	as	acetaminophen,	ibuprofen,	or	

aspirin,	they	should	take	temperature	beforehand	
• Do	not	allow	employees	to	come	to	work	if	they	feel	sick;	create	or	maintain	non-punitive	leave	policies	so	employees	do	

not	feel	pressured	to	come	to	work	if	they	are	sick.	Remind	employees	to	report	any	illness	to	a	manager,	especially	if	sick	
with	fever,	cough,	muscle	aches	and	pains,	sudden	changes	in	smell	or	taste,	sore	throat,	and/or	shortness	of	breath	

• If	an	employee	is	confirmed	COVID-19	positive,	employers	should	inform	fellow	employees	while	maintaining	
confidentiality;	fellow	employees	should	self-monitor	for	symptoms	for	14	days	
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Appendix:	Guidelines	for	Dine-in	Restaurants	Open	in	Orange/Moderate	
Operational	Practice	

• Limit	tables	to	groups	of	6,	preferably	members	of	the	same	household	
• Tables	with	guests	must	be	at	least	10	feet8	apart,	from	edge	to	edge.	Either	move	tables	or	mark	off	tables	not	to	be	used	
• In	waiting	areas,	a	6-foot	distance	must	be	maintained	between	parties,	whether	indoor	or	outdoor	
• Maintain	signage	to	remind	individuals	from	separate	parties	to	stand	at	least	6	feet	apart;	waiting	area	has	floor	markers	to	indicate	proper	spacing	
• Hosts	preferably	open	doors	for	customers	and	guide	them	to	their	seats	to	prevent	traffic	or	congregating;	hand	sanitizer	available	at	door	
• Upon	entry,	hosts	point	guests	to	signage	that	includes	the	following	information:	

o Outlines	symptoms9	and	encourages	that	if	the	patron,	or	someone	they	live	with,	has	experienced	COVID-19	symptoms,	to	please	order	takeout	instead	
o Recommendation	for	high-risk	individuals10	to	order	takeout/delivery	instead	of	dining	in	for	the	protection	of	that	individual	

• Manager	checks	each	employee	for	symptoms	before	every	shift	with	temperatures	taken	and	asks	if	any	member	of	the	employee’s	household	has	tested	positive	for	COVID-19	in	the	past	14	days.	Log	must	be	kept	and	available	for	inspection	by	
the	local	health	officer	

• Staff	should	wear	face	coverings	at	all	times	and	perform	hand	hygiene	between	interactions	with	each	table	
• Cups,	lids,	napkins	and	straws	must	be	handed	directly	to	customers	by	staff	
• Do	not	place	utensils	on	table	until	patron	is	seated	
• Encourage	contactless	and	non-signature	payment;	when	not	possible,	card	and	payment	stations	must	be	sanitized	after	each	use.	Staff	must	sanitize	hands	between	handling	payment	options	and	food/containers	
• Staff	avoid	touching	items	that	have	been	placed	on	the	table	(menus,	plates,	utensils,	pens,	cups,	etc.).	The	table	will	be	cleared	by	a	dedicated	staff	member	once	all	guests	have	left	
• Dedicated	staff	member	sanitizes	the	area	occupied	by	customers	upon	departure	including	tables,	menus,	pens,	salt	and	pepper	shakers,	etc.	Consider	use	of	disposable	items	if	necessary	
• The	restaurant	may	not	operate	if	PPE,	EPA-approved	disinfectants	and	sanitizers,	soap,	and	other	necessary	cleaning	supplies	are	not	available;	sanitizer	is	effective	against	COVID-19.	Chlorine	(bleach)	at	100-200	ppm	is	recommended	
• Hand	sanitizer	must	be	available	immediately	adjacent	to	bathrooms	
• Close	restaurant	for	cleaning	and	disinfecting	in	the	morning,	afternoon,	and	evening.	Cleaning	and	disinfecting	includes	all	tables,	chairs,	door	handles,	floors,	bathrooms,	and	any	high-touch	surfaces	
• No	self-serve	food	service	or	buffet	options	unless	food	is	pre-packaged	
• Stagger	workstations	so	employees	are	not	facing	one	another	and	are	6	feet	apart	
• To-go	boxes,	pizza	boxes,	paper	cups,	and	any	other	paper	product	that	touches	food	must	be	treated	as	food	
• Staff	must	use	gloves	when	handling	ready-to-eat	foods	(including	ice).	Gloves	are	not	required	when	handling	foods	that	have	yet	to	be	cooked	
• Playgrounds	in	restaurants	remain	closed	

	
	
	
	
	
	
	
	
	
	

8	10-foot	distance	is	required	to	ensure	a	6-foot	distance	is	maintained	when	pulling	out	chairs,	moving	between	tables,	and	to	ensure	the	safety	of	restaurant	patrons	during	periods	of	prolonged	exposure	to	one	space	
9	Symptoms	include	fever,	cough,	muscle	aches	and	pains,	sudden	changes	in	smell	or	taste,	sore	throat,	shortness	of	breath	
10	High-risk	individual”	includes	those	over	65,	those	living	at	senior	living	facilities,	and	those	of	all	ages	with	underlying	medical	conditions,	including	chronic	lung	disease,	asthma,	heart	conditions,	severe	obesity,	chronic	kidney	disease,	liver	disease,	or	otherwise	immunocompromised	
(undergoing	cancer	treatment,	smoker,	bone	marrow	or	organ	transplantation,	immune	deficiencies,	poorly	controlled	HIV	or	AIDS,	and	prolonged	use	of	corticosteroids	and	other	immune	weakening	medications.	



 



From: notification@civiclive.com <notification@civiclive.com> 
Sent: Monday, April 27, 2020 6:16 PM 
To: Renee Jordan-Smith <rjordansmith@casperwy.gov> 
Subject: Public Comment 2020-04-27 06:16 PM(MST) Submission Notification  
  
Public Comment 2020-04-27 06:16 PM(MST) was submitted by Guest on 4/27/2020 
8:16:39 PM (GMT-07:00) US/Mountain 

Name Value 
Last Name Allen 

First Name EDIS 
Email Address edissix@gmail.com 

Phone Number 3072586809 

Comments Get a Big Ribbon and an even bigger pair of sissors. Cut the ribbon, Smile 
and wave.  

To view this form submission online, please follow the link below: 
https://casperwy.gov/form/one.aspx?objectId=16684926&contextId=15932970&returnt
o=submissions 
 



From: notification@civiclive.com <notification@civiclive.com> 
Sent: Friday, April 24, 2020 10:26 AM 
To: Renee Jordan-Smith <rjordansmith@casperwy.gov> 
Subject: Public Comment 2020-04-24 10:26 AM(MST) Submission Notification  
  
Public Comment 2020-04-24 10:26 AM(MST) was submitted by Guest on 4/24/2020 
12:26:20 PM (GMT-07:00) US/Mountain 

Name Value 
Last Name Demos 

First Name Airian 
Email Address AIRIANATION@HOTMAIL.COM 

Phone Number 3077978300 

Comments 

Tattoo parlors should be allowed to reopen and operate on a one on one 
appointment only basis. Our front door will remain locked and no 
gathering of more than 10 people will occur. All areas are disinfected after 
each customer and medical information paperwork is collected. Electric 
Hare Tattoo has only 3 full time tattooers and a maximum of 7 people will 
ever be in the business at once. 

To view this form submission online, please follow the link below: 
https://casperwy.gov/form/one.aspx?objectId=16678691&contextId=15932970&returnt
o=submissions 
 



From: Carter Napier  
Sent: Thursday, April 23, 2020 2:00 PM 
To: Jolene Martinez 
Subject: FW: My thoughts on the ordinance 
  
 From: becke dixon <beckedixon@yahoo.com>  
Sent: Tuesday, April 21, 2020 8:46 AM 
To: CouncilComments <CouncilComments@Casperwy.gov> 
Subject: My thoughts on the ordinance 
  
Dear Council Members, 
  
We have lived in Casper for almost 7 years and absolutely love Casper and it's neighbors helping neighbor 
spirit. Coming from Ohio we still have family there and realized how fortunate we, who live in Wyoming, 
have been to skirt the worst of this disease by virtue of our  remote location and low population 
density.  Our children have been at home with their children for nearly a month under orders of Governor 
DeWine and it has been a tough time for them. I hear the stress levels when I talk to them but they know 
what they have to do to get through and past this extremely contagious disease.  It's a blessing to have been 
given the benefit of the doubt by our governor to behave responsibly and act like adults when it comes to 
matters this life threatening.   
  
I was a practicing Dental Hygienist during the AIDS outbreak and so I was exposed to potentially a deadly 
disease on a regular basis just by doing my job. I would come home from work and shower before coming 
in contact with my family and that was not as contagious nor was it transmitted in the same manner as 
COVID, yet I felt the precautions  protected those I cared about because it was a death sentence to get that 
disease at the time, and heaven knows what other viral or bacterial buddies I had transported on my skin 
and clothing. AIDS frightened everyone then and it was not  transmitted simply by exhaling...that is even 
more scary.  
  
As to the matter of enforcement of quarantine to those who are positive for COVID or been exposured to 
positive cases, we can only hope you will take the steps to ensure that you act on the behalf of the good of 
the greater community.  You can't fix stupid, but you can do your best to control those who do stupid things 
that cause harm to the general public at large. That's why our laws exist. They look at the big picture and 
say, okay, this person has the right to own a gun, (and I do own guns by the way) but if they walk down 
Second street randomly pointing it at people they're going to find themselves in the company of the 
police...well they never had the "intention" to pull the trigger, only carrying their gun and exercising their 
"freedom" granted by the second amendment.  Self centered people are dangerous.  Did that person act 
intentionally or with no regard to threaten others. You need to find that balance of freedom and temper it 
with wisdom that protects the innocent who are following the safe measures to stay healthy.  A well 
worded ordinance perhaps with a phased timeframe to appeal to those who fear government overreach, 
that basically expires with the threat, or at such time when a vaccine or herd immunity is reached.  I don't 
think it has to be all or nothing, nor does it have to go on into perpetuity.  I'm not at all familiar with how 
these can be constructed, as you can tell.  My college education was in the sciences so I saw first hand what 
can grow in a Petri dish off of appearingly innocent sources .There  may and likely will be a second wave in 
the fall, it's a virus with little regard for it's host.  It's only concern is it's self survival, much like the actions 
of the person or persons who attended the house parties.   
  
We need to quit dragging our feet, put on our big boy pants to past this and get Casper back in business!!! 
 
Best of Luck, 
Becke Dixon 

mailto:beckedixon@yahoo.com
mailto:CouncilComments@Casperwy.gov


From: notification@civiclive.com <notification@civiclive.com> 
Sent: Friday, April 24, 2020 8:36 AM 
To: Renee Jordan-Smith <rjordansmith@casperwy.gov> 
Subject: Public Comment 2020-04-24 08:36 AM(MST) Submission Notification  
  
Public Comment 2020-04-24 08:36 AM(MST) was submitted by Guest on 4/24/2020 
10:36:25 AM (GMT-07:00) US/Mountain 

Name Value 
Last Name Madzey 

First Name Lance 
Email Address lmadzey@hotmail.com 

Phone Number 3079203565 

Comments Great job so far! Please stay the course! My only idea would be to listen to 
Dr. Dowell. He knows whats up! Thanks! 

To view this form submission online, please follow the link below: 
https://casperwy.gov/form/one.aspx?objectId=16678238&contextId=15932970&returnt
o=submissions 
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